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DHOFAR ISLAMIC

GENERAL TERMS AND CONDITIONS FOR ACCOUNTS
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1. Introduction
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1.1. These terms and conditions set out in this document
shall apply to the following accounts opened and
maintained with Dhofar Islamic, an Islamic Banking
Window of Bank Dhofar SAOG (the “Bank”) by the
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1.1

Customer:
1.1.1. Business Account; Jus ol 10101
1.1.2. X\iacl;a:s: Deposit with Advance Profit i beb WS sy ol 1.1.2
1.1.3. Ameen Investment Account; Gl e ol 1,13
1.1.4. Ameen Term Deposit; A ool amss ol 1,14
1.1.5. Mudaraba Savings Account, Current Account, ol Clamy (U oLty cuall ylall ol 115

Fixed Deposit and High-Yield Saving Accounts;

(Singly the “Account” and collectively the “Accounts”).
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The Customer should keep a copy of this document in a safe
place for future reference. However, further copies of this
document are available on request. If any further information is
needed, please contact the Bank on 24775777.
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1.2. The Bank may, to such extent permitted by law,
amend, add to, or delete any provision of these Terms
and Conditions, facilities, services or the charges that
apply to the Accounts at any time without the need
for the consent of the Customer. The Bank shall notify
the Customer of such changes by any means of
notification used by the Bank. The Customer shall be
deemed to have accepted such changes if the Bank
does not receive any notice to the contrary from the
Customer within 20 days from the issuance of the
notice of change.
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1.2

2. Shariah Compliance
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2.1. The Terms and Conditions have been prepared in line

with the Shariah standards of the Accounting and Reb Bl bl e Bl s ol (S ly byl ok slas] £ 21
Auditing  Organization for Islamic  Financial Slgargdly oLLdly Aol WU lewsd) darlly Al
Institutions and the rulings and guidance given by the Lk o e Oslly eladl 381 lll e 20l BB s e 55Lal
Bank’s Shariah Supervisory Board. Both the Bank and )
the Customer agree to be bound by the Bank’s Loyt ods alally aiall doe 2l Colgtl) Lhild 2o, 2 B den it
Shariah Supervisory Board’s interpretation of the .obled \’L<>§>!b
applicable Shariah rules in relation to these Terms
and Conditions and the Accounts.

2.2. The Customer and the Bank recognize and agree that
the principle of the payment of interest is repugnant sy Yl B 3 2 5L e of e Opglly Ll sl 29

to Shariah and accordingly, to the extent that any
legal system would impose any obligation to pay
interest, the Bank and the Customer hereby
irrevocably and unconditionally expressly waive and
reject any entitlement to recover interest from each
other.
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3. Definitions and Interpretation
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3.1. The following terms, whenever used herein, shall
have the meanings hereby assigned to them, unless
the context expressly requires otherwise;
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"Account(s)" means the Islamic account(s) opened and
maintained by the Customer with the Bank and where the
context requires, shall include the accounts identified in Clause
1.1. above;
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“Account Opening Form or Application Form” means the
account opening form (whether in paper or electronic form) in
the Bank’s prescribed format as is issued by the Bank from time
to time and signed or otherwise confirmed or accepted by the
Customer in relation to opening of an Account.
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“Advance Provisional Profit” means advance profit on the
Investment Amount, of upto one year calculated on the basis of
Expected Profit Rate and payable to the Muwakkil at the time
of opening of the Wakala Deposit Account and at the start of
every year for Investment having maturity exceeding one year;
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“Ameen Investment Account” means the account intended to
be opened subject to these Terms and Conditions;

PSSy Ly, 2l b By aomtb pies sl DLl o " Splaties ) ¥ Sl

“Ameen Term Deposit” means the account intended to be
opened subject to these Terms and Conditions;
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“ATM” means an automated teller machine, cash handling
machine, cash and cheque deposit machines or any Card
operated machine or device whether belonging to the Bank or
other participating banks or financial institutions nominated
from time to time by the Bank, which accepts and/or dispenses
cash and cheques in addition to other banking services.
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“Authorized Person” means a person authorized by the
Customer (whether in the account opening form or otherwise)
to act on behalf of the customer in relation to the Account(s)
and any transactions in relation to such Account(s).
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“Average Monthly Balance” means the average monthly
balance, which is computed as the aggregate of all end of day
account balances from the beginning of each month to the end
of that month (including the days when the account was not
opened and/or when end of day balance was nil) divided by the
actual number of days in that month.
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“Bank” means Dhofar Islamic acting through the branch at
which the Account is opened. Other branches, offices and
affiliates of the Bank shall have no responsibility or liability in
relation to the Account.
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“Bank’s Shariah Supervisory Board” means the highest
Shari’ah supervisory body for the Bank, comprising of eminent
religious scholars appointed by the Bank’s general assembly of
shareholders to direct and monitor the Bank’s activities to
ensure they comply with the Islamic Shari’ah rules and
principles;
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“Business Account” means the account intended to be opened
subject to these Terms and Conditions;
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“Business Day” means the day (excluding Friday, Saturday and
other public holidays) on which the Bank is open for business in
Muscat, Oman;
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“Category” means a group of Customers having same maturity
classification for their Mudarabah Account or other similar
account features for a given currency.
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“Cardholder” means a Customer or Supplementary Nominee to
whom a Card has been issued.
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“Cash Withdrawal” means a cash withdrawal from an account
maintained with the Bank using teller counters, ATMs, point of
sale and other cash dispensing outlets made available by the
Bank.
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"Current Account (Qard Hassan)" means the Islamic Shariah
compliant Current Account(s) opened and maintained by the
customer with the Bank. The bank comes to own the deposits
in the current accounts and has the right to undertake
transactions in the amounts and to seek growth in them
(through investment). Further, it is under an obligation to
return equal amount on demand. This is the very meaning of
Qard, which is the giving of wealth to one who benefits from it-
that is, employs it and consumes it in pursuit of his aims.
Cheque book(s) will be issued to the current account only if
criteria for issuance of cheque book are met. Current Account
shall not be entitled to any return, profit, or benefits in addition
to actual deposit amount;
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“Clause” means a clause of these Terms and Conditions;
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“Customer” means the legal or natural person in whose name
the Account is opened with the Bank;
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“Electronic Signature” means signing an electronic message or
transaction in the form of letters or digits or symbols or signs or
others and should be unique capable of determining the
character of the person signed and identifying him from others.
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“Expected Profit Rate” means such percentage of amount, over
and above the Investment Amount, that is expected to be
generated by the Bank on the Investment Amount, as agreed
with the Customer from time to time;
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“Fixed Deposit Account” means the Mudarabah Account which
is opened by the Customer solely for the Mudarabah Term
Period as shall be selected by the Customer in the Account
opening form.
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‘Force Majeure Event’ means in relation to either Party, an act
of God or intervening or supervening regulation or law,
provided that no act or event shall be a Force Majeure Event in
relation to an affected Party unless it has taken all steps (if any)
which it could reasonably be expected to have taken in order to
prevent such act or event or the consequences of the same
from occurring;
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“Investment” means the investment of the Customer’s funds
by the Bank with the expectation of generating the Expected
Profit Rate, made pursuant to and as described in the
Investment Documents;
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“Investment Amount” means the amount mentioned in the
Application Form which shall be invested by the Bank (on behalf
of the Customer) or the average daily balance maintained by
the Customer in the relevant Account during each month
pursuant to these Terms and Conditions;
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“Investment Date” in relation to an Investment, means the
date on which the Investment Amount is paid by the Muwakkil
to the Wakil pursuant to these Terms and Conditions and as
mentioned in the Application Form and Wakil Offer;
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“Investment Documents” means the Application Form, Wakil
Offer, Muwakkil’s Acceptance and these Terms & Conditions
and any other document identified by the Parties as Investment
Documents
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“Investment Maturity Date” means the date on which any
payment of the Investment Amount is due from the Wakil to
the Muwakkil as specified in the Application Form and /or Wakil
Offer;
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“Investment Profit” means the actual realized profit (or loss)
derived by reason of the Wakil making an Investment in
accordance with the provisions of the Investment Documents;
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“Investment Period” means the period from the Investment
Date up to and including the Investment Maturity Date;
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“Maturity Proceeds” means the amount, in respect of the
Investment, which upon maturity of the Investment, shall be
due to the Muwakkil on the Investment Maturity Date and
which shall comprise of the following: (a) the Investment
Amount; and (b) realized Investment Profit (if any), after the
deduction of all costs owing to the Wakil, Wakala Fee and
Wakala Incentive (if any);
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“High Yield Saving Account” means the Islamic Shariah
compliant personal savings account based on the Islamic
Mudaraba principle, wherein the bank (as Mudarib) will invest
the Customer’s (Rabb Al Maal) money in the common
investment pool on the basis of an unrestricted Mudaraba
contract in accordance with the principles of Sharia. The profit
distribution between the Bank (as Mudarib) and the Customer
(@as Rabb Al Maal) shall be as published on
www.dhofarislamicbank.com, profit sharing ratio and
weightages or as agreed between the Bank and the Customer
from time to time.
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“Mudaraba” or “Mudarabah” means a partnership in profit in
which one party provides capital (“Rabb Al-Maal” or
“Mudarabah Investor”) and the other party provides its
expertise and skill in relation to the investment of such capital
(“Mudarib” or “Mudarabah Manager”). Profit, if any, is shared
between the parties as per an agreed ratio while loss, if any, is
borne solely by the Mudarabah Investor provided that the loss
is not due to the negligence or misconduct of the Mudarib and
Mudarib will only loss his effort.
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“Mudarabah Saving Account” means the Islamic Shariah
compliant savings & term Account(s) opened under the
Mdarabah contract and maintained by the Customer with the
Bank under which the monies placed by the Customer therein
shall be invested by the Bank in Islamic Shariah Compliant
Assets.
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“Mudarabah Term Period” means, in relation to the Fixed
Deposit Account, a fixed term of one (1), three (3), six (6) or
twelve (12) months or any other term as specified by the
Customer in the account opening form.
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“Muwakil” means the Customer; g s S

“Muwakil Acceptance” means a communication to be sent by WS e Sl LS UL SN 5 e Uhlf e 3 L) 53 " S50 I8 "
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by the Wakil;

“OCL” means the Royal Decree No. 55/1990 (promulgating the
Oman Commercial Law (as amended from time to time);
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“Oman” means the Sultanate of Oman;
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“Omani Riyal” or “OMR” means the lawful currency of Oman;
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“Qard” means the transfer of ownership in fungible wealth to a
person on whom it is binding to return wealth similar and equal
toit;
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“Schedule of Charges” means the schedule of charges
announced by the Bank from time to time in respect of fees and
charges.
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“Shariah Compliant Assets” means the entire pool of Shariah
compliant products, assets and investments which are invested
on the basis of either or any combination of the Murabaha,
ljarah, Musharakah, Istisna or any other Shariah compliant
modes of financing as approved by the Bank’s Shariah
Supervisory Board.
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“Supplementary Form” means any document specifying the
terms of the Wakala agreed between the Customer and the
Bank in the form and substance acceptable to the Bank;
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“Terms and Conditions” means the terms and condition herein
contained, as varied, amended, supplemented or modified
from time to time.
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“Wakala” means an agency contract under the terms of which
one party (the “Muwakkil”) appoints the other party (the
“Wakil”) as his agent to invest the Muwakkil’s funds in Shariah
compliant investments. The Muwakkil will be entitled to receive
any profit generated while the Wakil will be entitled to the
Wakala Fee, which shall be deducted from the deposited funds.
the Wakil may be entitled to an incentive also. Losses, if any,
are borne solely by the Muwakkil, unless such losses are due to
the negligence or misconduct of the Wakil. In the context of the
Wakala based account Bank will be Wakil and customer will be
Muwakkil.
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“Wakala Deposit” means any Investment by the Muwakkil
(customer) with the Wakil (bank) pursuant these terms and
conditions;
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“Wakala Deposit Account” means any wakala deposit account
of the Muwakkil operated pursuant to these terms and
conditions;
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“Wakalah Deposit with Advance Profit Account” means the
account intended to be opened subject to these terms and
conditions;
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“Wakala Fee” means the fee payable by the Customer to the
Bank in return for the Bank’s services as agent as announced by
the Bank from time to time;
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“Wakala Incentive” means any amount that exceeds the
Expected Profit Rate as agreed between the Muwakil and the
Wakil in the Investment Documents;
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“Wakil” means the Bank; el g " JSS
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“Wakala Transaction” means wakala transaction made in
accordance with these Terms and Conditions under which the
Wakil shall place the Muwakkil’s Investment Amount in the
Sharia compliant wakala transactions;
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4. OPENING, OPERATING AND CLOSING THE ACCOUNTS
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4.1. The Customer hereby agrees to open and maintain
Account(s) with the Bank in accordance with these
terms and conditions.

Ay Lyl dd Wy il Gl 8 e Ol 38l 41

4.2. In the event of the customer withdraws funds via
cheques, the bank shall clear the cheque only in case
the Account’s available balance suffices and in
accordance with these Terms & Conditions.
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4.3. The Customer may open an Account with the Bank in
Omani Riyal or in a range of other currencies
recognized by the Central Bank of Oman and offered
by the Bank. Please ask a member of our staff for
details of the currencies in which the Bank operates.
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4.4.

The Customer should maintain credit balance in the
Account to be able to remain the Account operative.
However, rules governing dormancy of the account
will be applied as per the applicable regulatory
guidelines prevailing from time to time.
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4.5.

The Bank, in its sole discretion, reserves the right to
decline opening the Account without being under the
obligation to explain its reasons for such refusal.
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4.6.

The Customer may, at any time in accordance with
these Terms & Conditions deposit any amount to the
credit of the Account using the means of deposit
currently available or which may be introduced in the
future. The Customer agrees that any balance
available in the Account may be consolidated and
aggregated with the Bank’s general pool of
investments and with other amounts received by the
Bank from other customers.
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4.7.

The Bank will treat cash paid into the Account as
received on the same day that it is paid in through one
of the Bank’s branches.
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4.8.

Any cheques deposited or funds transferred to the
Account will not be made available to the Customer
until the relevant amount is actually cleared and
collected. In accepting items for deposit, the Bank
acts as the Customer’s collecting agent and assumes
no responsibility for realization of the funds.
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4.9.

The Bank shall be entitled, in its sole discretion, to
refuse any instrument or deposit and/or limit the
amount permitted to be deposited and/or return any
deposit or any part thereof at any time and from time
to time.
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4.10. The Bank may, without prior notice to and/or consent

of the Customer, reverse any entries in the Account
where
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(i)

transfers, remittances, cheques or other instruments
previously credited to the Account are recalled or
returned unpaid for any reason. The Bank shall be
entitled to retain unpaid cheques or instruments and
to exercise all rights in relation thereto; or
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(ii)

such entry is made in error and the Bank accepts no
responsibility for, or liability in respect of, any loss or
damage arising out of or relating to such operating
errors. In the event the Customer discovers any such
error, the Customer shall immediately notify the Bank
in writing of such error. Any amendment or correction
in the Account records made by the Bank is considered
effective and valid.
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4.11

.The Customer may, at any time, withdraw any
amount from the Account, subject to maintaining the
minimum balance referred to in these Terms &
Conditions. However, withdrawals of large amounts
may take up to two Business Days to be processed.,
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4.12.

Notwithstanding the provisions of Article 345 of OCL,
it is hereby agreed that deposit in or withdrawal from
any Account may be made at any branch of the Bank
in Oman subject to production of satisfactory
evidence of the Customer’s identity and the
necessary details of such Account. All such deposits
shall be credited to the Account at the branch where
it is held.
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4.13. Notwithstanding the Customer’s right to withdraw
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affiliate of the Bank shall be responsible or liable to s
the Customer.
4.14.The Bank shall not be responsible or liable for any act
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provision of Article 346 of OCL, all accounts of the . - . .
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Customer with the Bank at any of its branches shall be P ele S S s
treated as a single combined account. g Al
4.17.Term & Condition regarding beneficial ownership of
the account Clol] izt UL Akl 2S-Y1y by 21 4,17

It is hereby solemnly declared and confirmed that I /
we are actual and beneficial owner (s) of the account
being opened with Dhofar Islamic and the account is
not being opened for any third party. This is correct
and factual information. In case Dhofar Islamic has
any reason to believe that the disclosed information
is incorrect and incomplete, the Bank reserves the
right to take suitable action against me / us, close the
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account and may appropriately report to the relevant aell B et Lo - o
government authority (ies).

4.18.The Bank may close the Account by giving the e Loy 60 13 09l as jles] @ I p Ol 3D il S5.4.18

Customer at least 60 days’ notice in writing. However,
the Bank may close the Account immediately without
notice at any time if:
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the Customer violates any of the Central Bank of Oman
regulations.
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the Customer breaches any of these Terms & Conditions;
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the Bank believes that the Account is being used for an
illegal or fraudulent purpose ;
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iv.  the Bank suspects that the Customer has given the Bank (el 2l Slaglen o Sl 1Lk el ezt 13 (V)
false information; T (5 S e = e

v. the Customer fails to provide any documents or . : s -
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towards the staff; or

vii.  for any other reason that the Bank sees appropriate in its

5. Wakala Accounts

absolute discretion.
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5.1. Appointment of Wakil, Wakala Fee and Wakala
Incentive and Wakala terms
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5.1.1. The Wakil is hereby appointed by the Muwakkil to be the
Wakil and attorney in fact of the Muwakkil to do all acts
in its capacity as Wakil unless otherwise indicated with
respect to the Investments of Muwakkil’s funds in Islamic
Sharia compliant transactions. The Bank may commingle
its shareholders' equity or any portion thereof or any
other funds invested on their behalf with the Mudarabah
Funds.
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5.1.2. The Wakil shall be acting as the Wakil for the Muwakkil
with respect to executing Investment contemplated
herein only on a limited basis in accordance with these
Terms and Conditions. Except as expressly provided for
in these Conditions or where required by law, the Wakil
shall not have any authority to represent or bind the
Muwakkil, or purport to do so.
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5.1.3. The Wakil undertakes to transfer the Maturity Proceeds
upon on the Investment Maturity Date to the account of
the Muwakkil as notified by the Muwakkil in the
Application Form and the Muwakkil Acceptance.
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5.1.4. The Wakil agrees with the Muwakkil that it shall in
performing its obligations as the Wakil and in accordance
with these Terms and Conditions, look after the interests
of the Muwakkil and act dutifully and in good faith and
shall administer the Investment with the same degree of
care as it would exercise as if such Investment had been
made and administered on its own account and not on
behalf of the Muwakkil. The Wakil shall be liable to the
Muwakkil if it acts in bad faith or with reckless
indifference to the Muwakkil’s interests and shall hold
harmless and indemnify the Muwakkil on a full and
unqualified basis in respect of all actual costs and
expenses suffered or incurred by the Muwakkil as a
consequence of the Wakil’s failure to comply with any of
the provisions contained in these Terms and Conditions.
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5.1.5. In relation to the Investment, the Muwakkil shall bear all
the risks associated with the acts of the Wakil except
those risks resulting from the Wakil’s gross negligence,
willful misconduct, breach or fraud.
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5.1.6. In consideration of the Wakil acting as Wakil and
attorney of the Muwakkil, the Wakil shall be entitled to
deduct from the Investment Amount, if required, all
actual costs, liabilities and expenses incurred by the
Wakil in relation to the Investment, together with the
Wakala Fee, for so acting under the Investment
Documents.
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5.1.7. The Wakil shall be entitled to Wakala Fee and Wakala
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Incentive as agreed between the Parties. bl
5.1.8. Wakala Transactions shall be carried out for and on il o , e Ll 3 . . 518
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behalf of the Muwakil but in the name of the Wakil or in ~ ~ ‘ " ‘
the name of such agent as the Wakil selects. S 0344y o)l
5.1.9. The Wakil may appoint an agent to discharge any of its Lgpadlods Comg alen o sl il 2T jass s U Se 5019
duties under these Terms and Conditions. A,

5.1.10. The Parties agree that the Wakil may aggregate the
Investment Amount with the Wakil’s pool of investments
and with other amounts received by the Wakil pursuant
to transactions entered into with other counterparties
from time to time.
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5.1.11. The Wakala investment term shall be renewed to
equal periods upon Maturity Date at the Wakil's
prevailing anticipated rate, unless either party provides
notice to the contrary.
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5.2. Terms and Conditions for Business Account
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5.2.1. The Customer hereby agrees to open the Business
Account linked to a special current account with the Bank
in accordance with these terms and conditions.
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5.2.2. The Customer appoints the Bank as its agent to invest all
the funds available in the Account / Special Current
Account (defined below) from time to time and the
Customer hereby authorises the Bank to enter into any
Shariah-compliant transactions to enable the Bank to
fulfil its obligations under these Terms & Conditions.
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5.2.3. Private institutions and high net worth individuals
Customers should deposit and maintain, at all times, a
minimum balance of OMR 10,000 (or its equivalent in
other currencies) to be eligible for this Account.
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5.2.4. By opening the Account, a current account linked to
Account will be opened providing the Customer with
sweep functionality (“Special Current Account”).
Whenever money is deposited in the Special Current
Account, the Bank will sweep the funds into Business
Account over and above OMR 10,000 and subsequently
into the common pool of investment, where the
customer may earn profit. This means that the balance in
the Special Current Account will always be OMR 10,000.
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5.2.5. The Customer authorizes the Bank to transfer the
amounts deposited in the Special Current Account over
and above the minimum balance to Business Account
once being deposited therein. The Customer further
authorizes the Bank to invest those amounts in
accordance with the Wakalah terms and conditions.
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5.2.6. The Special Current Account also provides customers
with cheque book containing certain number of leaves.
The customer will be issued one cheque book per year if
required by the Customer. Additional cheque books may
be issued at the Bank’s discretion upon the Customer’s
written request. In the event of account closure the
customer must return all unused cheque leaves.
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5.2.7. The Customer may, at any time, withdraw any amount
from the Business Account. Withdrawals shall be carried
out through the designated cheque book only where the
cheque can be issued in the name of the Customer or any
other payee the Customer may wish to pay.
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5.2.8. Whenever a cheque is presented for collection, the Bank
will sweep the money from Business Account to the
Special Current Account to meet the obligation of
clearing the cheque according to the cheque books terms
specified in these Terms & Conditions and subject to
having sufficient balance in Business Account to meet
such obligation. There shall be no overdraft facility on the
Account.
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5.2.9. The Customer appoints the Bank as its agent to invest all
the funds available in the Account from time to time and
the Customer hereby authorises the Bank to enter into
any Shariah-compliant transactions to enable the Bank to
fulfil its obligations under these Terms & Conditions.
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5.2.10. The Bank hereby agrees with the Customer that it
shall, in performing its obligations under these Terms &
Conditions, look after the interests of the Customer and
act dutifully and in good faith and shall not enter into any
investment that, in the reasonable judgment of the Bank,
might return a lower profit than the Expected Profit Rate
and shall administer the investments with the same
degree of care as it exercises with regard to similar
investments which it would administer on its own
account.
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5.2.11. The Expected Profit Rate and the Wakala Fee
applicable to each Customer shall be specified at the time
of opening the Account. The Expected Profit Rate and the
Wakala Fee may be amended from time to time by
mutual agreement between the Bank and the Customer.
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5.2.12. The Bank shall be entitled to the Wakalah Fee and
Wakalah Incentives as agreed between the Parties.
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5.2.13. The actual rate of return generated from investing the
funds available in the Account (the “Actual Profit Rate”)
shall be calculated at the end of each month and the
amount of profit payable to the Customer shall be
subject to the following:
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(i) if the Actual Profit Rate was equal to, or more than,
the Expected Profit Rate, the Bank shall pay to the
Customer the profit capped at the Expected Profit
Rate, while the Bank shall be entitled to any profit
amount exceeding the Expected Profit Rate as an
incentive for good performance;
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(ii) if the Actual Profit Rate was less than the Expected
Profit Rate, the Bank shall pay to the Customer the
amount of profit actually generated;
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(iii) if no profit was generated, the Customer will not be
entitled to receive any profit;
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(iv) if losses were incurred (unless caused by the gross
negligence or wilful default of the Bank), the Customer
shall bear its share of the losses in accordance with the
Investment Amount’s proportion to the total amounts
invested in the Bank’s pool of investments; and
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(v) the Customer’s profit shall be credited to the Account
on a monthly basis unless otherwise agreed with the
Customer.
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5.2.14. The Bank confirms that it has the system and the
means to constantly monitor the performance and the
profitability of the investments and shall inform the
Customer if the performance and/or the profitability of
its investments are declining or if the Expected Profit
Rate might no longer be achievable.
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5.2.15. Upon the Bank informing the Customer that the
Expected Profit Rate might no longer be achievable, the
Customer will have the option of accepting a lower
expected rate or requesting the termination of the
Account where the Customer shall become entitled to
receive any balance available in the Account and any
profit accrued up to the closure day.
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5.3. Terms and Conditions for Wakalah Deposit with

Advance Profit
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5.3.1. Muwakkil shall pay the Investment Amount on or before
the Investment Date to the account designated by the
Wakil
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5.3.2. Muwakkil shall be absolutely and irrevocably obliged to
pay the Investment Amount payable by the Muwakkil
under the Investment Documents, unless and to the
extent prohibited from making any such payment by
reason of application of any Applicable Law or any Force
Majeure Event.
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5.3.2

5.3.3. Wakil will pay the Advance Provisional Profit to the
Customer from the Wakil’s pool of funds for the first year .
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Wakala Incentive as agreed in the Investment
Documents.

5.3.4. The Muwakkil hereby acknowledges that the Investment A e 31 0K 8 LVl e U JlmaY) my O U5 & 5.3.4
Profit from the Investment may be lower than the - Sis 56N 15 il
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5.3.5. In case, the Investment Profit is lower than the Expected
Profit Rate, the Muwakkil will be paid whatever profit is
made on the Investment along with the Investment
Amount after deduction of the Advance Provisional Profit ISl Sl s Bl ) B ey b e 3ST13) 535

paid by the Wakil to the Muwakkil at the time of
placement of deposit in the Wakala Deposit Account. For
avoidance of doubt, it is clarified that the Wakil shall not
be entitled to the Wakala Incentive, in case the Expected
Profit Rate is not achieved by the Wakil on the
Investment. Provided further that in case the Investment
Period of the Wakala Deposit Account is continuing and
the Wakil has failed to achieve the Expected Profit Rate
in any particular year, then the Wakil may at its discretion
decide to invest the entire Investment Amount for
another year without any deductions on account of
difference in the Expected Profit Rate and the paid
Advance Provisional Profit (“Difference Amount”) subject
to deduction of such Difference Amount from the
Advance Provisional Profit payable for the succeeding
year of the Investment under the Wakala Deposit
Account.
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5.3.6. In case of loss on the Investment, the Muwakkil shall bear .
all the risk associated with the act of the Wakil for the JS bl dlaglh Bl 8187 S ey LYl ples - 3 .5.3.6
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5.4.1. The Customer appoints the Bank as its agent to invest all
the funds available in the Account from time to time and
the Customer hereby authorizes the Bank to enter into
any Shariah-compliant transactions to enable the Bank to
fulfil its obligations under these Terms & Conditions.
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5.4.2. The Bank hereby agrees with the Customer that it shall,
in performing its obligations under these Terms &

Conditions, look after the interests of the Customer and
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act dutifully and in good faith and shall not enter into any
investment that, in the reasonable judgment of the Bank,
might return a lower profit than the Expected Profit Rate
and shall administer the investments with the same
degree of care as it exercises with regard to similar
investments which it would administer on its own
account.
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5.4.3. The Expected Profit Rate and the Wakala Fee applicable
to each Customer shall be specified at the time of
opening the Account. The Expected Profit Rate and the
Wakala Fee may be amended from time to time by

mutual agreement between the Bank and the Customer
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5.4.3

5.4.4. The actual rate of return generated from investing the N U I PO S 544
funds available in the Account (the “Actual Profit Rate”) G Sasml J o’ e wE 2
shall be calculated at the end of each month and the el e Sl oz OF gy e IS Rl (Rded) ) 3s) LA
amount of profit payable to the Customer shall be fede Wty Ogl esli ol
subject to the following: - '

(i) if the Actual Profit. Rate was equal to, or more than, ot gl e B o ST agls et ) e IS i
the Expected Profit Rate, the Bank shall pay to the .
Customer the profit capped at the Expected Profit ell 3% 5 Al ol At LM M Ol sy OF Sl e
Rate, while the Bank shall be entitled to any profit £33 Tl oylael andgidl el dees o i oy s 6T e Jgnadl
amount exceeding the Expected Profit Rate as an e
incentive for good performance; o
(i) if the Actual Profit Rate was less than the Expected Of Sl o ot bl ) i o J5T el ) s lST13) i
Profit Rate, the Bank shall pay to the Customer the L i o
amount of profit generated,; (L 22 g e Ol ey
(iii)  if no profit was generated, the Customer will not be . . ) . )
’ —— J Foell 32 Y (Ul ol jlazma¥) e e 113 it
entitled to receive any profit; ol dratl ol Y bl Sl
(iv)  if losses were incurred (unless caused by the gross
negligence or willful default of the Bank), the b o el g e JLAY) s (SO L) ples s 0TSV
Customer shall bear its share of the losses in
o slema) e Bd et L) (3 ates Ol Lo (S
accordance with the Investment Amount’s o &t Bl 7 < 5 (
proportion to the total amounts invested in the bl Shlaza 2bie (3 5am ) LU UL
Bank’s pool of investments.

5.4.5. The Customer’s profit shall be credited to the Account on Ol o SV 2 f L ded i L) 3 0pl U sl 2 545
a monthly basis unless otherwise agreed with the o
Customer. A S e

5.4.6. The Bank confirms that it has the system and the means
to constantly monitor the performance and the S bz ij) Y aBL gy alladl sl &b el a3 .5.4.6

profitability of the investments and shall inform the
Customer if the performance and/or the profitability of
its investments are declining or if the Expected Profit
Rate might no longer be achievable.
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5.4.8. Upon the Bank informing the Customer that the Expected
Profit Rate might no longer be achievable, the Customer
will have the option of accepting a lower expected rate
or requesting the termination of the Account where the

Customer shall become entitled to receive any balance
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5.4.7

available in the Account and any profit accrued up to the O
closure day.
5.5. Terms and Conditions for Ameen Term Deposit W) ool Ay Ola aS-Tg by s 5.5
5.5.1. The Muwakil hereb.y appoints the Wakil to b.e his ager.1t eAles (3 IS igel iz o ISh 055 53 cams IS3 o5 551
(the Agent) for the investment of the Muwakil’s funds in ] s
Islamic Sharia compliant transactions. A Ayl o A0
5.5.2. If the Wakil breaches any of the obligations set out in the ol o Wl Ly adl (3 dezgll LYY e oF addlsg U0 2615 .5.5.2

General Terms or these Terms & Conditions, it shall
indemnify the Muwakkil against any actual damages
sustained by the Muwakkil as a result of such breach.
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5.5.3. Investment Transactions shall be carried out for and on I e oSy S e 2l Sl eMlas sl oz of o2 .5.5.3
behalf of the Muwakil but in the name of the Wakil or in " L
the name of such agent as the Wakil selects. Sl ek ok e b

5.5.4. The Wakil may appoint an agent to discharge any of its Loyadlods Comss aalen n sl plall 5T jases s S0 S 554
duties under these Terms and Conditions BICERN

5.5.5. The Wakil shall be entitled to the Wakil Fee and Wakil . . .

: ISP Hlmg S o) s LS 05 5.5.5
Incentives

5.5.6. The Parties agree that the Wakil may aggregate the o ‘ ) P o
Investment Amount with the Wakil’s pool of investments ezl Aoz 3l doe nd S5 Se ol Jo D1V g .5.5.6
and with other amounts received by the Wakil pursuant oo Al Nkl et LS LS e makeld) 62 L e LS
to transactions entered into with other counterparties Y ey e 5
from time to time.

5.5.7. The Wakala investment term shall be renewed to equal )
periods upon Maturity Date at the Wakil’s prevailing Slimadl Gl Bgloie I e DG L) byt ad ot 557
anticipated rate, unless either party provides notice to ROURE BN RS A N P RV AU SN ST W
the contrary.

5.6. Implemt?ntatlon and performance of each Wakala B chelas 0 Walne S 51,215 s 5.6
transaction

5.6.1. On any Business Day during the business hours of both bl e sTasiy (bl IST el fadl) wlsle oy Jaddi o @ .5.6.1
partl-es, either p.arfcy may notify thfe other by telephone, 3 sl S S SOV o Ul e AT G s
email or facsimile to enter into an Investment : i
Transaction. ezl aelas

5.6.2. The Muwakkil understands that the Wakil may record .
telephone conversations made between the Parties in S o Wilr] ¢ 3 A B Ly 52 6 LS OF S50 ety .5.6.2
connection with any Investment Transaction and the U N U P U U T VPR D0 - PO PR
Muwakkil consents to such recording.

5.6.3. If the Muwakkil is willing to enter into the proposed Jailge o ade ot oy all A0 2bales 3 Jss b IS0 53 .5.6.3
Wakala Transaction, it shall send to the Wakil a Muwakkil Ly .y
Acceptance. R

5.6.4. The Muwakkil shall'pay the Investr.n.ent Amount to 'such SIS sl LS psiey sall o SVl Ad sl Sb sk .5.6.4
account as the Wakil shall have notified the Muwakkil for s s Y .
value not later than the Investment Date. b S EE ol ¥ dese B i

5.6.5. The Wakil shall arrange for the payment and collection of ) )
funds on behalf of the Muwakkil and it is hereby 05y IS el dip¥l Joady shacll 3l g S0 252 5.6.5
authorized to execute and deliver any instruments or Ao I3 g0 0S5 W5 eMsd ol lasl T Lo e Yy
transfers which are necessary in connection therewith.

5.6.6. The Wakil unc?ertakes to transfer the Maturity Proceed§ 55 ol ] BlimnV) s Gimed) Wl gz (S 2y 5.6.6
on the Maturity Date to such account as the Muwakkil s . 5 sl
shall have notified the Wakil. W olesly S5 o

5.6.7. The currency of each Investment Transaction shall be as .

LSy dlelee o bl IS Leade 5ad) aloall dlelall o) o .5.6.7
agreed by both parties in each Wakala Transaction. ? S i L 5 T
5.7. Pre-mature withdrawal and renewal dpoedlly Blisunt dege b SU G 5.7

5.7.1. Muwakkil may withdraw the Investment Amount with
five days prior notice to the Wakil. Such a premature
withdrawal, if permitted, will adversely affect the LSS lesl 18 bl s s jlesaV) Jisel o S50 S 5,701
|ntegr§ted welghta.ge .pomts allqcated to the Wakala 2l L s U 35 G e o 813 S o 1 e
Deposit, downgrading it to a profit slab lower than that T )
of the term during which the deposit has remained with 29y} Aoidld 3l e il £yl 48 ) windZ y WIS ooy @ At
the Bank and the profit shall be recalculated on the basis At a2y bl Wl e ) Slasl Bslel rwy Gl wils )
of the new integrated weightage points. Advance . . .

L. i . . R ot (W Lz sds dos Mg [Seall Des & g3ull adill o )l foas 4z,
Provisional Profit already paid to the Muwakil in relation i / i 2l 5l ] P A ) et e
to that Investment Period shall be adjusted on the basis oy O Al lly ol dlad) szt s LU
of the new points against the principal and the remaining
profit, if any.
5.7.2. In case of pre mature withdrawal before the Investment el s 50 0,50 (Bl b 3 SU Comdi U 35,72

Maturity Date, the Muwakkil shall be entitled to the
adjusted profit or no profit at the discretion of the Wakil.
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5.7.3. In case of pre mature withdrawal profit will be calculated Fb & ol e Gl V) 26 L3 S ol 3 5.7.3
till the date of withdrawal and profit rate will be adjusted o ol olSlal Ly LS o Lo N it o5 oz \
< e - o) = ? ~ i [aaed
at the Wakil’s discretion or to the nearest full months / = 2 RS & o =9 =
period covered for Investment. SbeaV s [l s O3 e sl ol
5.7.4. Unless instructed otherwise by the Muwakkil, 15 days U oisy i i (s O ool sl JSH b i 574

before the expiry of the Investment Period, a Wakala
Deposit shall be renewed automatically on the same
terms and conditions (but subject to any change in profit
rate as computed at the following Profit distribution

Sy Dgpadl ks ez Be el 2B oo Ly 15 15 Lslals
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(@
date(s). (&=
5.8. Wakil’s liability oS3 bt 5.8

5.8.1. Wakil will only be liable for any reasonable losses, costs Usins lgpaey Sy Jlas o s Yogew b 1S 0 .5.8.1

and expenses incurred by the Muwakkil which arise . © e ‘ . .t

Lo LS Il of waald addle (o e ale IKas Law ) | a Sy
directly from any breach of contract or negligence by the S ? ot S S5
Wakil in relation to the Wakala Deposit Account. A wilay oles Glen

5.8.2. Wakil will not be liable to the Muwakkil for any
consequential or indirect loss, loss of profits, loss of o iy gl sale ne s o e S bl Yot LS 0¥ 5.8.2
business, loss of goodwill or any form of special damages 6 ol Gl o Gl o (ot Joadl s o LI 3 s
arising from the operation of the Account whether such T RN L Lass o
liability was reasonably foreseeable or not and whether Lendsh o3 Dl Alpdl s il sl D) 5 o0 ol 2
or not we have been advised of the possibility of such loss Sl ods e S 35SGL Y ol )led) E clsn g Y ol Jsite 12y
being incurred.

5.8.3. Wakil will not be liable for any shortfall between the 502y WS bl )l i O ool T oo Vg S 050 Y 5.8.3
Expected Profit Rate as specified in Wakil Offer and the ) Lyl o
Investment Profit paid (if any). (ors 00) gt eVl oy lor s S5 2

5.8.4. Nothing in this paragraph excludes Wakil’s liability for slosYl ol bldl oLl e LS Adggns gt L A 3 a2 Y 5.8.4

fraudulent misrepresentation by the Wakil, Wakil’s staff
or Wakil’s liability for death or personal injury caused by
Wakil’s negligence or the negligence of Wakil’s staff.

6. Mudaraba Accounts
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6.1. Mudaraba Accounts Deposits, Credits and

ekl Sllas o Sty Sbgllally (ailsglt 6.1
Withdrawals 2 & 5 Sbslelly (of
6.1.1. The Bank shall be entitled, in its sole discretion, to refuse Hb it i g gl o 81T (6T by Gl opuis e 2y Sl 216,101
any instrument or deposit and / or limit the amount . . . . .
. ! ! 50 ey s sl 3 Lgie s ol Amny (sl glam) ol s Sl 4 sendd
permitted to be deposited and / or return any deposit or oYY e e I R EE e C .
any part thereof at any time and from time to time. sy
6.1.2. No deposits shall be made available to the Customer until
the Bank has received cash or its equivalent at the branch Lol il bl oy 3= Ol Sl & @il Jls gl 2 Y .6.1.2
where the Account is maintained. Proceeds of deposits Sl dny V] @iyl LT g Yy oLkl 4 b ) gl 3 Aol
are not available until cleared funds are received by the . A . G e 1
Bank. In accepting items for deposit, the Bank acts as the et J55 Sl 05 sl o5 J5d A 32l 3 o0 LS Jlsed)
Customer’s collecting agent and assumes no il 2 gges (6 oy Vg Ogpl
responsibility for realization.
6.1.3. The Bank may, without prior notice to and/or consent of
the Customer, reverse any entries in the Account where A P el axiilg ol 5 Opsll Gaws Hlas) 0o Sl e .6.1.3

transfers, remittances, cheques or other instruments
previously credited to the Account are recalled or
returned unpaid for any reason. The Bank shall be
entitled to retain unpaid cheques or instruments and to
exercise all rights in relation thereto, if

sl ol of o of oVl of Msd gl o S oLt 3
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(i) the Bank has exceptionally or
credited the Account;

erroneously

ol iy (i 5 b e of sl e Sty Sli)) 26 1

(i) the Customer has withdrawn funds subsequent to
such credit; and
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(iii) Subsequently, the funds are recalled or un-
cleared, Clause 6.2 shall apply to any overdraft
created by withdrawal of funds.
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6.1.4. The Bank shall not be responsible or liable for any act or
omission of other banks or third parties (including any
other member of the Dhofar Islamic or Bank Dhofar in
any transaction and, in particular, shall not be liable for
any delays or losses, charges or expenses which may be
incurred. The Customer further acknowledges that it may
not receive the full value of a draft, cheque or telegraphic
transfer as a result of the deduction of any applicable fee,
charges or other restrictions in respect thereof.
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6.1.5. The Bank may convert all foreign currency deposits or
transfers to the Account at the Bank’s prevailing rate for
such currency.

bt ) el of aa Y1l wlely) w187 Lo el 52 .6.1.5
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6.1.6. In the event the Bank agrees to accept bills, cheques,
drafts or instruments drawn on banks outside the
Sultanate of Oman (the “Foreign Instruments”) for
clearing or collection, the Customer irrevocably and
unconditionally acknowledges and agrees additionally as
follows:

S oV o et of 2JW GV Jes Je Sl aslys - 3 .6.1.6
Jol o (MY 1)) Oles abala ol S e mend) g3V
sWW BB nds byt b Sy Bl & Ogl) OB Jeamd) S 20l
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(i) The clearing or collection of foreign instruments is
dependent upon the laws and practices of the country or
state in which the drawee bank is located

Sloylally ool e iV SlesVl Lead o dolill ddes daze
ale Ol Gl i o 2l S A

(i) The Bank may accept foreign instruments for, clearing or
collection at its absolute discretion and solely as a facility
to the Customer at its request from time to time. The Bank
reserves the right to refuse any Foreign Instrument at its
discretion or to return any Foreign instruments at any time;
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(iii) The Bank assumes no responsibility for the realization of
any Foreign Instrument deposited with it or for the value
given by a foreign bank or for any mail or communication
delays, loss of mail or courier, operating errors, clearing
system delays or losses or for any charge, expense or loss,
howsoever caused; and
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(iv) In certain countries, the clearing of cheques may be with
recourse and, even when funds have been made available,
the drawee bank may return the cheque or recall the funds
subsequently.
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6.1.7. The Bank may, without prior notice to the Customer,
reverse any entry made in error and accepts no
responsibility for, or liability in respect of, any loss or
damage arising out of or relating to such operating
errors. In the event the Customer discovers any such
error, the Customer shall immediately notify the Bank in
writing of such error.
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o2 o Bl & et of e adggen "l G Jooy Yy Wi 5, 0
s of 0l CaaesT 13 U Glan L of Bbrad) olbas V) ol oo Lo

D o) eU5 e Uas Gl £ 3] ade

6.1.8. Withdrawals from the Account shall be subject to such
notice or restrictions as may be applicable from time to
time.

A Sy e 30U el o Sl Gl e Sl w22 .6.1.8

6.1.9. The Bank may, in its sole discretion, accept instructions
allowing a third party to withdraw funds from the
Account, but only if such instructions are in a form
acceptable to the Bank and on the condition that the
customer shall indemnify the Bank as herein provided or
otherwise as required by the Bank.
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6.1.10. The Bank shall have the right to refuse to honor any
cheque, instrument or instruction if the signature
thereon or any entry, alteration or endorsement thereon
is not acceptable to the Bank or if the funds in the
Account are insufficient. However, if the Bank, in its sole
discretion, allows an overdraft, the provisions of Clause 4
shall apply.
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6.1.11. The Bank shall have the right to freeze or suspend
operation of the Account and to refuse any and all
deposits, credits and withdrawals if the Customer is in
breach of any of these Terms and Conditions or if any
instructions given to the Bank are ambiguous, conflicting
or not acceptable to the Bank;

oo sls B by Oled) aid gl ol wed 3 b Sl 0 L6.1.11
Lol oda e sl M 0l G713 b gy @511 300, Vg olelyY)

(i) if the Bank suspects that there may be any legality in any
transactions (including, without limitation any breach of
Central Bank regulations relating to money laundering); or

I o e Joi3g) oMbl e (6T 23936 pde (3 el azat 130
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(i) ifthe Bank requires any further instructions, information or
documentation, in form and content satisfactory to the
Bank.

Yydo 0550 Ollitus ol Slagles of wilis) Sl adl Ll 13) Bt

6.1.12. While the Bank acknowledges that the funds
deposited on Qard Hassan basis which are known as
deposits on demand are at the disposal of the Customer,
the Bank may, at its sole discretion, use the funds in a
Shariah compliant manner in accordance with the
guidelines/advice issued by the Bank’s Shariah
Supervisory Board. Furthermore, the Customer,
acknowledges, agrees and understands that the
Customer has no right to demand any profits generated
through the funds under any of such Accounts
mentioned in this clause, unless agreed otherwise with
the Bank.
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6.1.13. Notwithstanding the provisions of Article 345 of Oman
Commercial Law, Royal Decree 55/90 (OCL), it is hereby
agreed that deposit in or withdrawal from any Account
may be made at any branch of the Bank in the Sultanate
of Oman subject to production of satisfactory evidence
of the Customer’s identity and the necessary details of
such Account. All such deposits shall be credited to the
Account at the branch where it is held.

oot g caloall (il 05N e 345 55l ST e Lol Oy 6.1.13
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6.1.14. It is agreed that notwithstanding the provision of
Article 346 of OCL, all Accounts of the Customer with the
Bank at any of its branches shall be treated as a single
combined account.
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6.2. Overdrafts and Minimum Balances
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6.2.1. Account(s) may not be overdrawn without the prior
consent of the Bank. In the event that an Account is
overdrawn, the Customer waives any right to immediate
notice of overdrawing in terms of Article 341 of OCL, and
all amounts overdrawn will be immediately repayable
upon demand by the Bank. At the request of the
Customer, the Bank may at its sole discretion provide an
overdraft facility to the Customer under the Islamic mode
of Qard Hassan from Bank to customer. In the event that
an Account is in overdraft at any time without such
authorization, the Customer shall immediately deposit
into such Account sufficient funds to bring the Account
into a credit balance and the bank will not charge any
extra amount or take fee in this case.
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6.3. Current / Qard Accounts

o) 2 A [igyd bl 6.3

6.3.1. The Bank shall be irrevocably authorized to honor and
debit to the Current Account all cheques and instruments
drawn by the Customer on the Current Account.
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6.3.2. The Customer hereby agrees and undertakes:

WL dgany Ol By Mg .6.3.2

(i) to protect the Cheque book(s) issued by the Bank, and the
Customer hereby irrevocably agrees that it assumes full
and absolute responsibility and liability in respect of the
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issuance and use of any cheques and shall be responsible
in all cases arising out of theft of the Cheque book or the
misuse thereof or of any of the cheques contained therein,
including  forgery, regardless of whether the
aforementioned misuse was committed by any
employee(s) of the Customer or by any other person, and
the Customer shall sustain all the consequences of the
default and indemnify and hold the Bank harmless in all
respect;
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(ii)

to use only the cheques supplied by the Bank;
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(iii) To indemnify the Bank in respect of the Bank’s acceptance

of any stop payment order.
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6.3.3. The Bank may at its discretion and without assigning any

reason, and without incurring any liability whatsoever for igsen T Jod 093y o ot 0939 3l o)l Ty Sl 52 .6.3.3
doing so, refuse to honor any cheques, draft or written Adas Sleded 5l o o At (6T B by O U LA 8]
instructions signed by the Customer. If the Bank, . . o o .
however, does honor and pay such cheque, draft or lededl 5 ol b 2osdl 2l s S L5130l Lm0
written instruction, the Customer shall assume full A e L adasnd) L 0sll e cadad
responsibility and liability in respect thereof.
6.4. Mudarabah Savings Accounts (Bl Jolul o pdgdl) pdgd) bl 6.4
6.4.1. The Customer may, at any time in accordance with these
Terms and Conditions, place funds (the “Mudarabah
Funds”) to the credit of a Mudarabah Account, which Visal jaaz OF oS Vlg g il odn gty 2V wdy o 0l 5% .6.4.1
shall be managed and invested on a Mudarabah basis by tapna) Uy oylatioly 13) o5 Sy iplall olas des) (bl Jipal")
the Bank in Islamic Shariah Compliant Assets (the . ] . )
“Mudarabah Assets”). Funds from different categories of el Byl Lakony pST e BB ot 3 i U e bl
depositors will be combined for investment in G bt pesll o il U8 e Sl a2 ory (L2l Jsof)
Mudarabah Assets. Customer from different categories 3 SRl AL Ognin sl ol Gl e U aLal gl
of depositors will have joint participation in respective L. L .
Mudarabah Assets. The Bank may commingle its 3l 6l sl L e 1ol Lol Bt Ll i) ot 2Ll s
shareholders' equity or any portion thereof or any other Aglad glaml el an gie BLAL jenas g5
funds invested on their behalf with the Mudarabah
Funds.
6.4.2. The profits from the Mudarabah as per the pre-agreed
share of Mudarib and Rabb-al-Maal (the “Mudarabah JW oy bl e Ule Lede il andl ot )Ll cWigy 642

Profits”) shall be allocated between the Bank and the
Customer at the end of the period for which Mudarabah
Profits are being calculated (the “Profit Allocation
Period”), as follows:
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(i) Deposit of each Category of Accounts invested in the
Mudarabah Assets will be calculated based on the
weightages (the “Profit Weightages”) determined by
the Bank from time to time in respect of each Category
of Accounts at the commencement of each Profit
Allocation Period and the average balance maintained
by the Customer in its Mudarabah Account during the
Profit Allocation Period calculated on a daily product
basis.
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(ii) Based on the fact that the bank as (Mudarib) the Bank
shall be entitled to a pre-determined proportion of the
Mudarabah Profits (if any) (the “Manager’s Profit
Share”);
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(iii) the remaining Mudarabah Profit, after deduction of
the Manager’s Profit Share (the “Profit Amount”), shall
be allocated amongst the Customers at the end of each
Profit Allocation Period by reference to the Profit
Weightages determined by the Bank in respect of each
Category of Accounts at the commencement of each

Profit Allocation Period and the average balance
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maintained by the Customer in its Mudarabah Account
during the Profit Allocation Period calculated on a daily
product basis. The Customer’s share of the profit will
be determined in accordance with the per annum rate
(the “Profit Rate”) applicable to the relevant Category
to which the Customer belongs.
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(iv) The Manager’s Profit Share and the Profit Weightages
applicable to each Category shall be determined by the
Bank from time to time at the beginning of each period
and with the consent of the client.
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(v) The updated and prevailing Manager’s Profit Share and
Profit Weightages applicable to each Category will be
available at the Bank’s website, displayed in the Bank’s
branches, may be obtained from the Bank from time to
time and/or shall be communicated to the Customer in
any other mode, whether electronic or otherwise, in
accordance with the Bank’s prevailing practices. The
Bank reserves the right to vary the Manager’s Profit
Share and/or the Profit Weightage from time to time
in accordance with the prevailing regulations and/or
directives applicable to it, such variation shall be
deemed to be effective upon the commencement of
the Profit Allocation Period immediately succeeding
such variation. Subject to the approval of the
customer, Customer shall deemed to have accepted
such variation if the Bank does not receive any notice
to the contrary within 7 days from the issuance of such
notice unless the customer proves of non-receipt.
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(vi) The Profit Amount payable by the Bank to the
Customer shall be paid to the Customer in accordance
with the terms agreed in the account opening form or
as otherwise advised by the Bank from time to time.
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6.4.3. The Customer may withdraw the Mudarabah Funds from
the Mudarabah Term Account prior to expiry of the
applicable Mudarabah Term Period, subject to the
following conditions:
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(i) the Customer shall give seven days advance written
notice of such withdrawal to the Bank;
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(i) only the whole (and not part of) the Mudarabah Funds
may be withdrawn;

(iii) if the date on which the withdrawal is effected (the
“Withdrawal Date”) occurs within thirty days from the
date the Mudarabah Funds were deposited in the
Mudarabah Term Account (the “Deposit Date”), the
Customer shall not claim any profit for the relevant
Profit Allocation Period; and
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(iv) in all other cases, the Customer shall be entitled to
profit calculated by reference to the relevant Profit
Rate applicable to the last completed Mudarabah Term
Period preceding the Withdrawal Date (“Revised Profit
Rate”). Such Revised Profit Rate shall be applied to
each completed month elapsed from the Deposit Date
up to the Withdrawal Date.
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6.4.4. The Customer acknowledges that nothing in these Terms
and Conditions shall be construed as being a warranty or
a representation by the Bank of any guaranteed profits,
or any capital guarantee of any part or the entire portion,
in respect of the Mudarabah Funds. The Customer is
aware that all deposits in the Mudarabah Account
(including the original Mudarabah Funds) are exposed to
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potential losses arising out of a loss incurred in respect of
a Mudarabah Assets and that such losses may even affect
the principal amount of the funds deposited by the
Customers in the Mudarabah Account.
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6.4.5. Any losses incurred on the Mudarabah Funds during a
Profit Allocation Period shall be borne solely by the
Customer. If, however, the Bank has also invested a
certain sum in the Mudarabah Assets then such
lossesshall be shared between the Customer and the
Bank proportionately in accordance with the respective
amounts invested by the Customer and the Bank in the
Mudarabah Assets. In the event that such losses occur
during a Profit Allocation Period, the Bank shall not be
entitled to the Mudarib’s (Manager’s)Profit Share in
respect of the relevant Profit Allocation Period.
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6.4.6. Bank as "Mudarib" reserves the right to deduct as Profit
Equalization Reserve (PER), if required, a certain Pla) ajlall 55 n G B a2 OF "L las" winy 54 2l .6.4.6
ercentage out of the Mudarabah income, before . L . g . & L ¢
zE\)IIocatin;g the Mudarib Share, in order to maintain a W e bl e at "p ol B () e
certain level of return on investment for Mudarabah lall Sbles Clwo¥ L) Llga) 302 s e
account holders
6.4.7. Bank as "Mudarib" reserves the right to deduct as
Investment Risk Reserve (lIR), if required, a certain Sl Olval 53 0 Bisme i a2 O "Ll iy g 2Ll 6,47
ercentage out of the income of investment account : ¢ o . ) . .
Eolders ,gfter allocating the Mudarib Share, in order to et vﬂa S S Jb‘L; ) R e
cater against future losses for Mudarabah account el obles OlbwoY Bldies flas o 235 o @ o)lal) 2ax
holders
6.4.8. In case of Mudarabah Accounts (except the Fixed Deposit

Accounts) customers have the right to withdraw the full
amount of Mudarabah and, In case of Fixed Deposit
Accounts, the withdrawal Mudarabah amount will be as
per clause 6.4.3.
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6.4.9. As per terms of Mudaraba, any loss shall be borne by the
Customer only, unless the loss is the result of negligence
or misconduct on part of the Bank or due to the Bank’s
violation of the terms and conditions as agreed between
the Bank and the Customer.

7. High Yield Saving Account (Based on Mudarabah
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7.1. Currency and minimum balance At I o 3381 A1 g sl 71
7.1.1. High-YieId. Saving AcFount can be op.ened in Omani Biyal lae sl S ol JLL B lgall 53 sl ol e 711
as well as in any foreign currency which the Bank decides _ T .
to accept, inits sole discretion, from time to time, subject A bty Y cdy e il wle it Wsd Gl R ]
to a minimum balance requirement as stated in the (YN JUb poesy Jgdr & egn 98 LS Ao )l e (3391 A Slllaze

Bank’s Schedule of Charges, published from time to time ) . < .
’ ’ WWW. 37 S0Y) | Ll SN . o el
available at www.dhofarislamicbank.com or in the e S g e ‘) v ) w)_‘f © o
branches. At present, the minimum balance requirement A e (JU 3 3 s f dhofarislamicbank.com
for High-Yield Saving Account is OMR 100 (Omani Riyal Juy wl) g, 100 o bl wlgall 95 st Slod ol o 33Y)
one hundred only) or equivalent amount of foreign o) Al sles Uesf (5 e
currency. i
7.2. Eligibility to apply lall da¥ 7.2
7.2.1. The Customer may be charged servic.e ch.arges, in OSTI3] 23y cper ) Jpd Ty ot pguny sl O3l Jo o 55 .7.2.1
accordance with the Schedule of Charges, if their balance L i
is below the minimum balance requirement. (A otk o2 Ji 4]
7.2.2. High-Yield Saving Account can be opened only b .
& & P v oy LS L LY U LS e I Wilsadl 53 el Ol e S 7.2.2

individual customers. It can also be opened in the name
of minors, (that is, the customers aged less than 18 years
on the date of applying for the High-Yield Saving
Account).
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http://www.dhofarislamicbank.com/
http://www.maisarah-oman.com/
http://www.maisarah-oman.com/

7.3. Account opening and operation Joidly Ol pud 7.3
7.3.1. The Bank reserves the right to decline an application for Llgall 33 sl Ol il o o b by 3 s bl el 7301
a'ngh-'YleId 'Savmg AcFount from'any per'son' :?\t |t's sole & wds o Bslel S (B Oy3y el s ' U3y 2

discretion without having to provide any justification or
return any document. Pt ) s
7.3.2. The Customers may deposit funds into the High-Yield
Saving Account after he has executed the relevant B0 211t ) sl 35 ) o 3 I sl 739
documents including an acknowledgement of these s ol dne 2all lpnl 5 il ol 3 Iy W gl P S T3
Terms and Conditions, have submitted all the documents il L3 e 2l U o £ @Yy by, 2l 3N s 3 L
requested by the Bank, and have complied with the A a3 13]) b aa gl a1y Loy ) wUSS pN
obligations and terms and conditions contained therein
(if required).
7.3.3. The Customer may use other banking services and £ k) SLadl Sy 61 88 el sl s 0pl S5 .7.3.3
alternate channel services. The charges for such services ' e .
are specified in the Schedule of Charges. o dor & el ods oy i
7.4. Profit <3 7.4
7.4.1. The Customer may earn profit on their High-Yield Saving Wlsall 5 85l Sl 3 Beadl WBus)l sy ol e Opl s T4
Account’s deposit balances. Ll
7.4.2. The Profit-Sharing Ratio and the Profit Weightages .
applicable to High-Yield Saving Account shall be s Dl o Bl ) Olgly e ) At B sy 2l 202y 7. 4.2
determined by the Bank at the beginning of each period sl aBblagy 375 STy (3 Ala)l Wisall 43
and with the consent of the Customer.
7.4.3. If declared, the profit shall be paid monthly. ued M b oz LY e Y #1743
7.4.4. The Bank may close the High-Yield Saving Account with D] 0935 el e B sl 53 3l Ole B3 il 32744
immediate effect without prior notice to the Customer. Ol s

8. Fees and Charges

ey ly ¥l 8

8.1. The Customer acknowledges that the Bank is entitled, and . . . L )
is authorized, to debit the Account with any charges, fees o e B DLt r alis 0L gl g e i 0L 0 A 8
or expenses payable for the services rendered by the Bank ey il sy 20U Ly i) Lgniy & ol e olis o ol
and in. accordénce with the Bank.'s chérges, as amended Wl i Gy Y Sy e Lehted 3 L
from time to time at the Bank’s discretion.

8.2. The Customer is obligated to pay the fees and charges in
the Schedule of Charges and understands that the fees 52 ol Opdl By ps )l dadar 3 53yl Caplally pou )l iy Ool ok 8.2
anq charges pr.ovided i.n the Schedule of Charggs may be AV By o ) Jsdr 2 530l LS pg Sy LI fidady e e 20
revised from time to time at the Bank's sole discretion. 3 3 )
The Bank will announce any change in the fees and/or 2 e o WG 6l g8 ) e Leolin ol b e
charges by any reasonable means of announcement used i) Lpadsnay dlginn OMe] oy 3
by the Bank.

9. Instructions ‘ ‘ Sladdadt 9

9.1. The Customer acknowledges that it is fully aware of the
risk associated with instructions communicated via telex, o S e o G wladadl dag Ul bl b e s Sl ogd 9.1
telephone, email or facsimile transmission and hereby (b iy Y By Ol 0B Ly ¢ ST Sf i SOY) ) of (sl
authorizes the Bank to rely on, and act upon, all such i
instructions issued or purported to be issued by the Lhall ol 093 Lerst Janlly Lok slaseWly lackadll oda Jod) 2l Jos
Customer and to accept the same as correct, accurate and Ol dgmn ek Bgn slabaley ley Lid ohleina¥) e dys oLl
Fiuly aujcf.\orized by the Cu'stomer. The Custgmer he.reby ISy eVl sy oy Sl o e Sl Jae
indemnifies the Bank against all losses, claims, actions, )
proceedings, damages, costs and expenses incurred by the Joally Lesde oskzsly lasdedh b dlyd i Ll LadS el
Bank as a result of the Bank accepting, relying and acting Aemss
upon such instructions.

9.2. If any instructions received by the Bank are unclear or if
the Bank receives conflicting instructions, the Bank may Hadd 058 cigliane wleales Ladl 2l 13] o dmdly pé Oladadl w3813 9.2

choose not to act upon them or any of them until the
ambiguity or conflict has been resolved to the Bank’s
satisfaction. The Bank has no obligation to verify that any
instructions are genuine.
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9.3.

The Bank is authorized to act on all instructions given in
accordance with the signing instructions provided to and
accepted by the Bank. If any instructions are unclear or if
the Bank receives conflicting instructions, the Bank may
choose not to act upon them or any of them until the
ambiguity or conflict has been resolved to the Bank’s
satisfaction. The Bank has no obligation to verify that any
instructions are genuine.
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9.3

9.4.

If the Bank agrees to act upon telex, telephone, facsimile,
electronic communication, e-mail, letter or other form of
instructions, the Bank shall be authorized to act upon such
instructions, purporting to be issued by, or believed by the
Bank to be issued by, the Customer or an authorized
Person. The Customer acknowledges and assumes all risks
associated with communication of instructions by such
methods and waives, releases and discharges the Bank
from any and all claims, obligations or rights that the
Customer has or may have against the Bank in relation to
or arising out of such instructions. The Bank shall not be
required to obtain confirmation or make enquiry as to the
genuineness of the instructions. The Bank may, however,
without being obliged to do so and at its sole and absolute
discretion, decline to act upon such instructions and / or
request verification of instructions by means of a
confirming telephone call to the Customer or authorized
Person, if any.
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9.4

9.5.

Neither the Bank nor any of its officers, employees or
agents shall be under any liability to the Customer or to
any other person for any loss or damage caused as a result
(including any reason of delay), direct or indirect, of acting
upon or refraining from acting upon instructions or in
construing or processing such instructions in error,
including  duplication  of  transactions through
inadvertence or oversight, negligently, or through
misdescription or fraud, and the Bank may debit any
Account with any amount paid out pursuant to the receipt
of such instructions.
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9.5

9.6.

The Customer shall hold harmless and indemnify the Bank,
its officers, employees and/or agents, against any loss,
cost, damage, expense or liability which they or any of
them may incur (direct or indirect) as a result of the Bank
or any such officer employee or agent acting upon,
delaying or refraining from acting upon instructions of the
Customer or purporting to be from the Customer or which
the Bank believes to have been issued by or for the
Customer.
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9.6

9.7.

The Customer agrees and acknowledges that, subject to
any express written instructions of the Customer:
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9.7

any authorized Person(s) appointed by the Customer
shall be fully empowered to act on behalf of the
Customer in all transactions with the Bank and that the
Bank may comply with and act on any instructions
given by such authorized Person(s) without limitation,
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(b)

the authorized Person(s) is / are authorized to arrange
with the Bank advances (by way of financing or
otherwise) and any other credit resulting from a Sharia
compliant transaction, guarantee or other forms of
facilities from time to time and to sign and provide
such security as may be required by the Bank,
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(c)

the authorized Person(s) may order any transfer to his
/their personal account or order, or may charge the
credit balance of the Account or any part thereof as
security for Sharia compliant facilities granted to such
person(s) or third parties,
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(d)

the authorized Person(s) may delegate the powers
conferred on the authorized Person(s) or any of them,
to others,
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(e)

the authorized Person may vary, amend, or revise any
mandate or instruction previously given to the Bank.
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9.8.

The Customer agrees and acknowledges that the Bank’s
Shariah Supervisory Board may from time to time amend
or establish further guidelines for the Bank in respect of
the Account(s) and/or recommend subsequent changes,
modifications or further requirements relating to the
Account(s) and/or these Terms and Conditions. The
Customer hereby consents to the compliance by the Bank
and the Customer with any such amended or further
guidelines and to any subsequent changes, modifications
or requirements in relation to the Account(s) and/or these
Terms and Conditions relating thereto.
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10.1.

9.9.

The Customer acknowledges that as at the date of
applying for the opening of an Account, the Customer is
solvent and has not ceased to make payment of any debts
within the meaning of Article 609 of the OCL.

Standing Instructions [SI]

The Additional Terms and Conditions in this section apply
where a Customer subscribes to a “Standing Instruction”
using the Bank’s standard application and/or through
electronic banking channel.
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10.2.

SI means customer instruction to transfer funds from the
account to another party or parties within the bank or
outside on a given date & frequency subject to terms &
conditions here under.
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10.3.

That the Bank will be responsible for effecting the standing
instruction on the specified date (if it falls on a public
holiday then on the next working day) subject to availability
of funds in the funding account to meet the S| amount and
associated bank charges.
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10.4.

that the Bank is not obliged to advise me/us if the account
has insufficient funds to meet the standing instruction, and
that the Bank may cancel this standing instruction, without
notice/ advice to me/us if the Bank is unable to effect it
three times consecutively, due to unavailability of funds in
my/our account.
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10.5.

That the Bank reserves the right to determine the priority
of this standing instruction against cheques presented or
any other existing arrangements made with the Bank.
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10.6.

That the standing instruction will remain effective
notwithstanding the death or bankruptcy/ liquidation until
notice of such incident, or the revocation of this instruction
is received by the Bank.
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10.7.

That any amendment or cancellation of this standing
instruction should reach the Bank at least one week before
the next successive payment is due.
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10.8.

That neither the Bank, nor its branches, correspondents or
Agents are responsible for any loss, delay, error or omission
arising out of any mode of communication used for
effecting this standing instruction.
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11. Representations and warranties

11.1. The Customer represents and warrants to the Bank on the
date of signing these Terms and Conditions that;
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11.2. it has the legal capacity to sign these Terms and Conditions
and open the Account(s);
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11.3. the execution by it of these Terms and Conditions has
been duly authorized;
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11.4. these Terms and Conditions and each transaction
contemplated by these Terms and Conditions will be
binding and enforceable upon the customer and will not
violate the terms of any other agreement to which the
Customer is a party;
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11.5. it has and will at all times maintain all authorizations,
approvals, licenses and consents required to enable it
lawfully to perform its obligations under these Terms and
Conditions.

12. Notices and change of address

the Customer’s primary address specified in the Account
opening form. Any document shall be deemed to be
received seven days after they have been sent to the last
address given by the Customer / User and in the case of
the Bank to the address mentioned in the heading above
or immediately upon receipt electronically to the mailbox
of either party as per the available email address. If the
Customer’s primary address is abroad, then the period will
be extended to 14 days.

12.1. All written notices, letters and statements will be sent to
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12.2. The Customer must advise the Bank immediately in
writing if the personal or business address including the
telephone number (and email address if applicable)
changes. The Bank will amend its records only upon
receiving a letter confirming such changes. The Customer
hereby indemnifies the Bank against any costs or expenses
the Bank may incur due to the Customer’s failure to advise
the Bank of the change of its address.
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12.3. In addition, the Bank may also publish notices of a general
nature which are applicable to all Customer / Users on its
website. Such notices will have the same effect as a notice
served individually to each Customer / User.

13.1. The Bank will treat the Customer’s personal information
as private and confidential (even when it has no longer a
relationship with the Bank) subject to the applicable laws
and regulations in Oman.
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13.2. The Bank will not reveal the Customer’s name, address or
any details of the Customer’s relationship with the Bank
to anyone, other than in the following cases where:
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i the Bank releases such information to its personnel,
advisors, agents, subsidiaries, affiliates or branches;
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ii. the Bank has to give information by any applicable law
or regulation;
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iii. there is a duty to the public to reveal the information;
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iv. the Bank’s interests require it to give such information;
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V. the Customer asks to reveal the information, or gives
consent;
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vi. the Bank needs to outsource work to third parties; or
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vii. the Bank transfers or assigns any of its rights or
obligations to a third party.

14. Right of Lien and Setoff

14.1. The Bank may, at any time assert a lien (with the consent
of the Customer) over any money, shares, securities,
documents or other assets and property of whatever
nature which are held in the Customer’s name in any
Account and / or at any branch of the Bank. The Bank may
at any time, apply all or part of the money, shares,
securities, documents or other assets and property of
whatever nature which are held in the Customer’s name
in any Account and / or at any branch of the Bank
(including, if applicable, before the maturity of a fixed
deposit) towards any indebtedness, howsoever incurred
and whether actual or contingent, of the Customer to the
Bank (or if the Account is a Joint Account, any such
indebtedness of any of the Joint Customers to the Bank,
whether several or joint or otherwise) and whether in the
same currency as the Account or not. The Bank may affect
any necessary conversions at the rate of exchange at
which the Bank is able to purchase the currency of the
Customer’s obligations or at the Bank’s own prevailing
rate of exchange displayed at the Bank’s counters, as the
Bank may select at its absolute discretion. All costs,
incurred by the Bank in respect of the exercise of the said
right of lien and set off shall be for the account of the
Customer and payable on demand.

15. Closures or Transfer Account

15.1. The Bank shall have the right at any time in its discretion
to close any Account and to request immediate
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otherwise) by the Bank to a third party (“Assignee”) upon
not less than thirty (30) days prior written notice to the
Customer. During the said notice period, the Customer
may approach the Bank to close the Account in
accordance with and subject to these Terms and
Conditions. Upon such transfer, the Assignee shall assume
all the Bank’s rights and obligations vis-a-vis the Customer,

the Account and all ancillary matters, including with
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the Bank may mail to the Customer a cheque for the
balance in the currency of the Account.

15.2. The Customer shall have the right to close any of its
Accounts maintained Wlifh the Bank by providing a written b o5 I8 e el s L e gl bl o st e ol 32152
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15.4. The Customer consents and agrees that the account may
be transferred (whether by assignment, novation or 26 ol AV Jl o Ll else) Gl Lisd s &l e 0p) 385, 15.4
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regard to any liability of the Customer or any collateral
security for any liability of the Customer.

15.5. On closure of the Account, any unused cheques relating to
the Account must be returned by the Customer to the
Bank.

dalene Latsiion 6 SISCa ol Ble) 0gl Jo gt Cled) 3M4] (e 155
A d) oled

15.6. Upon closure of the Account, any unused cheques relating
to the Account must be returned by the Customer to the
Bank. The Bank will discharge its liability to the Customer
by refunding the amount of the credit balance remaining
in the Account after deducting any charges, fees and other
expenses incurred by the Bank in relation to the closure of
the Account to the Customer. If such funds are not
collected from the Bank within seven hundred and thirty
(730) days from the date notice for collection is sent to the
Customer the funds shall be transferred to a charity to be
selected by the Bank. However, the Customer shall be paid
the amount due to him if he so claims before that time.
Such notice will be sent to the Customer’s last known
mailing address as informed by the Customer to the Bank,
with delivery deemed to have taken place a maximum of
five (5) days thereafter. The Customer shall have no right
to claim these funds after the expiry of such hold period.
If there is debit balance in the Account, the Customer shall
immediately pay the Bank the amount due from the
Customer upon receipt of the Bank’s advice of the closure
of the Account.

16. Statement of Account

16.1. The Bank shall provide to the Customer periodic
statements of account or as may otherwise be agreed.
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16.2. In the case of non-receipt of a statement of account, the
Customer shall notify the Bank of such non-receipt within
thirty (30) days of the end of the period to which the
statement of account relates (where applicable).
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16.3. In the case of discrepancy in any entry or balance shown
in a statement of account, the Customer shall notify the
Bank of such discrepancy within thirty (30) days of the
date of the statement.
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16.4. The Customer shall be deemed to have received the
statement of account and have irrevocably consented to
the correctness of the entries and balance shown therein
and the Customer waives any right to challenge the
transactions, entries or other dealings on the Account
unless:
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(i)  Inthe case of non-receipt of the statement of account, the
Customer has notified the Bank within thirty (30) days of
the end of the period to which the statement of account
relates; and
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(i)  In the case of discrepancies in any entry or the balance
shown in the statement of account, the Customer has
notified the Bank within thirty (30) days of the date of the
statement and such notification has been agreed and
accepted by the Bank

17. Bank’s Books & Records and Customer Information

17.1. The Bank’s books, records and accounts shall be
conclusive and binding. Any certificate, printout or
statement of account issued by the Bank shall be final and
conclusive evidences against the Customer of the
correctness thereof in any legal proceedings or otherwise.
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17.2. The Customer acknowledges and accepts that telephone Bl Lok o 15 Sl 5 e 21 VL) O e 3ol Op ,3.17.2
calls by or to the Bank may be recorded for the protection e )
of the interest of the Customer and the Bank. iy Ogll Lo

17.3. The Customer acknowledges and agrees that the Bank
may maintain, transfer, process and store its data,
information and records in electronic form, on microfilm Blaglany SULs oy ablany fipdy Jaim Ll ot of Lo 3ol Opl 2.17.3
or other methods (including in processing centers and 5Ll ST S 8 et o e K S S
databases outside of the SULTANATE OF OMAN) and | | *5 3 Sl 2 al) exd STehds Sl o a5 3oy
further agrees that the messages, cables, telexes, Sl Sl Bl of e Lad Gilny (Ole adale o)ls UL
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photocopies, which may be exhibited by the Bank as an . LGl L s i .
extract from its files, books, records or accounts shall Bl B e LbU BLL i bl 0563y Sl e 5
constitute conclusive evidence of the genuineness of the
contents thereof.

17.4. The Customer acknowledges and agrees the Bank may o st e i) Sl e of S ool 5174
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records including information regarding the Customer and coladly Ol
the Account.

17.5. Notwithstanding the provisions of Article 70 of Royal
Decree 114/2000 (the Oman Banking Law), the Customer . '
irrevocably consents to the disclosure and reporting by 05 2000/114 (3, glaldt gy b1 0 70 5500 18T e ol 3520.17.5
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information) as the Bank, its employees, and/or agents
may in their absolute discretion think fit to:
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18. Joint Accounts

18.1. If the Account is opened in the name of one or more
Customers (the “Joint Customers”), this Clause 16 shall 16) 1l 1ie et ("ein ™) T 0 5t b Lt s 151181
constitute an agreement between the Joint Customers, (16) 2editde Joosy Consit ly') ST 51 035 oy Aot e 1118,
jointly and severally, as well as between the Joint 05SGs ldly nSral) SU) ) Lo Camengty (35 xS aad) SUM o Bl
Customers and the Bank and shall be applicable in A byt oda r Y1 gl il ) TSL
addition to the other provisions of these Terms and
Conditions.




18.2. Instructions in respect of a joint Account (the “Joint
Account”) may be given by such of the Customers as are

specified

in the account opening form (including

withdrawal in favor of the signatory thereof and the
Allocation of the credit balance in the case of the demise
of a Customer) and the Joint Customers hereby accept and
ratify all actions carried out by the Bank pursuant to such
instructions. Any debit balance arising on the Account for
any reason (and any other liability that may be incurred)
will be the joint and several responsibilities of all the Joint
Customers. Any such liability will not be discharged or
otherwise affected by the death or incapacity of any one
or more of the Joint Customers.
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18.3. The Bank may continue to rely upon the information
provided in the account opening form until it is notified to
the contrary by any one or more of the Joint Customers
and, if it deems necessary, has been able to advise
everyone whom it considers to be affected by it.
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18.4. The Joint Customers acknowledge that the authorized
Person or signatory to the Account may order any transfer
of the credit balance of Account or any part thereof to his
own personal account or order, and may charge the credit
balance of this Account or any part thereof as security for
credit facilities granted to such person or to third parties.
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18.5. In the event of the demise of a joint Customer, the Bank
may, in its sole discretion:
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(i) the Bank shall be entitled to assume that the deceased
Customer’s portion in the credit balance of the Account is
proportionate to the number of Customers operating such

Joint Account (the

“Customer’s Portion”) and shall

distribute the Customer’s Portion in accordance with such
valid instructions received by the Bank by such persons
authorized by the laws of succession for the time being
applicable in the Sultanate of Oman;
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(ii)

freeze or suspend operation of the joint Account and
refuse any and all deposits, credits and withdrawals
until the Bank has received, in a form acceptable to the
Bank in all respects, valid information, evidence or
instructions in relation to the deceased joint
Customer’s portion in the credit balance of the joint
Account (the “Customer’s Portion”); and
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(iii)

the other individual(s) will immediately, (but in any
event not later than ten (10) days after such death or
legal disability), notify the Bank of such death or legal
disability. In the absence of such written notice the
survivor(s) will be liable to any claim by the Bank
arising from continuation of the Account and the Bank
will not be liable for allowing operations in the
Account. On receipt of the notice, the Account will be
frozen until the legal successor(s) to the deceased or
the relevant Court or department or authority
appoints a legally enabled individual.
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(iv)

calculate and determine the Customer’s Portion in the
credit balance of the joint Account in accordance with
any mandate or agreement signed by the joint
Customers and the Bank shall distribute the
Customer’s Portion in accordance with such valid
instructions received by the Bank by such persons
authorised by the laws of succession for the time being
applicable in Oman. The surviving Customers shall not
be entitled to utilise the deceased Customer’s Portion.
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19. Available services — cheque books A2 5B — 8,89k laud-t 19

19.1. The Bank may supply a chequebook, payment instruments 2y o ols 5 slan il sl sl s 5 5 el S5.19.1
and/or other related materials to the Customer at the o
Customer’s request. gl ag, e

19.2. The Bank has the right to refuse to honour any cheque,
instrument or instruction if the signature thereon or any ke 8l OIST13] oloclad ol adle ol of ISt 2 5Bl s 2l 34,192
entry, alteration or endorsement thereon is not b ol (3 eV ol o ll) Jnie pd e pugls of s oF of
acceptable to the Bank or if the funds in the Account are . s PR W s
insuflzicient. In all such cases Bank shall be entitled to Gl gyl BT et el et S 2 I S
recover charges as per approved Bank Tariffs. In all such kb
cases Bank shall be entitled to recover charges as per
approved Bank tariffs.

19.3. The Customer shall always protect the chequebooks
issued by the Bank. In case a chequebook is lost or stolen
the Customer has to immediately notify the Bank. The pohem DG 585 B o OB W 3 550e il ) ade o
Bank will stop the payment of the lost/stolen cheques and Ss s M)y 53528yl SIS B3 as Olal Lot el

issue the Customer with a new chequebook subject to the o s e . e
agreed charges. If the lost chequebook was found, it must e 53l DS 785 LA Al gl G 5 L85 09l e

be returned to the Bank. The Customer shall indemnify the il Loy Slos &l e Gl s 09l e g 8l ) wiole)
Bank against any and all losses incurred by the Bank as a
result of the lost/stolen cheques.

19.4. The Customer has the right to request for stop payment .
against the cheque issued by the customer for any reason ot Y Ol e palall Sl flie il Ol b sl 5%.19.4
whatsoever, by notifying the bank in writing before the kel s )b 8 LTl jlas S5 ¢ A
cheque payment date.

19.5. In case of lost, stolen or misused cheques, the Customer
hereby irrevocably agrees to assume full and absolute
responsibility and liability in respect of the issuance and
use of any cheques and shall be responsible in all cases HCOENRE P IS TAR RSV FIC g W WA W PR VR ER N
arising out of theft of the chequebook or the misuse
thereof, including forgery committed by any person.

19.6. The chequebook and all cheques remain the Bank’s el i el 1] (Fale] oty el Tl o S iy A 83.19.6
property and must be returned to the Bank on demand.
The Bank may ask the Customer to return the chequebook
or the unused cheques in case the Customer breaches any of Gt slize) Jlm (3 of 2S-Ylg by,adl ol o Y 0g) 2k J- 3
of these Terms & Conditions or if the Bank believes that
the cheques are being used for fraudulent purposes either
by the Customer or by someone else.

19.7. The Customer will return to the Bank any unused o ol o oK s 4l alel Ol e coms colad! BV 226,197
chequebooks, payment instruments and any other related
materials when the relevant Account is closed.
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20. Cards and other services (Personal Accounts) (Apaseidl Sblud) 51 Sladd1y B! .20

20.1. In the event the Bank issues an automated teller machine (")) pax Bla o 1T Ol jler Bla sl el s U (3.20.1
(ATM) or debit card (the “Card”) the following terms and
conditions shall apply to the use of the Card, in addition to
any specific terms which may be separately notified: iladie 85 14 ¢ Y

() The Card is issued at the discretion of the Bank and will at BV S (3 Loty Sl dppiidl dalud) Cogg 8l las)
all times remain the property of the Bank. The Customer
shall surrender the Card upon closure of the Account or
upon demand by the Bank. el e e

(ii) The Bank may, from time to time, amend the nature and Bl SLoadl Gliy b s =Y o3y e 2l jy4 i
scope of the services provided in relation to the Card and
may discontinue any services at any time.

(iii) The Customer shall keep the personal identification e . N
number (the “PIN”) confidential at all times. Any use of the DG T (o 2 ‘"’Ajwj' Sl o iﬁ)’ M i
Card or PIN shall be deemed to have been made by the Aoy @ B gy gpedl (BN ) Blad) plisnad ly L SB)
Customer. The Customer will immediately notify the Bank sl alal B0 5 Ols Al 3 Ty Sl jlads] Ogl e o

in the event of loss or theft of the Card or of an
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unauthorized acquisition of the PIN. The Customer shall U Vpr 03l Sl 2 2 P et
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remain responsible for all Card transactions, effected by
use of the Card, Card number or PIN until such time as the
Bank confirms that it has received notice of loss or theft
from the Customer.
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(iv)

The Bank’s records of all Card transactions shall be
conclusive and binding on the Customer. The amount
stated on any ATM screen or printed receipt or slip should
not be conclusive of the state of the Account with the Bank.
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(v)

The Bank shall not be liable if the Card is not honored or
accepted in any manner or if there is any mechanical defect
in or malfunction of or insufficiency of funds in the ATM.
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(vi)

Without prejudice to any of the Clauses, the Bank shall
debit the customer’s account with the amount of any
withdrawal /transfer, payment of telephone, water,
electricity bills / payment for goods and services at point of
sale (POS) terminals and all such payments as effected by
the use of the debit Card, along with the related bank
charges.
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20.2.

In the event the Bank provides utility bill payment facilities
to the Customer (whether by Card, telephone, electronic
or internet banking services or otherwise) the following
terms and conditions shall apply, in addition to any
specific terms which may be separately notified;
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(i)

The Bank may at any time at its discretion, suspend, cancel
or vary any utility bill payment facilities.
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(ii)

The Customer acknowledges that the Bank will act as an
intermediary in transferring funds from the Account. The
Bank shall not be responsible for and shall not be a party to
any dispute or inquiry regarding the correctness of the
utility bill, any payment or service.
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(iii)

The Customer expressly acknowledges that the payment of
utility bills through the Bank will take at least three (3)
working days to clear and, therefore, the Customer shall be
responsible for ensuring payment is made in a timely
manner. The Bank will not be responsible for any
suspension or disconnection of any utility services,
whether due to insufficient or delayed payment or
otherwise.
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20.3.

The Bank will facilitate the generation of a PIN and TPIN to
be used in conjunction with the Card when effecting a
transaction at an ATM or by Phone Banking that must
comply with the minimum-security requirements
established by the Bank. The Cardholder must ensure that:
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(i)

all Cards are immediately signed using a ballpoint pen on
receipt by the appropriate Cardholder;

(el Bl Lo

(ii)

all Cards are kept secure at all times;
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(iii)

the PIN and TPIN are not made known to any other person;
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(iv)

when the Cardholder changes the PIN/TPIN, these
numbers should not include any four numbers in sequence
from the numbers printed on the front or reverse of the
Card; and

gty Bl el alS (gl B e Blad) (Lo psk L AV
el sl a5 o Alidiie o5 gl o i) Sl (st Y O

(v)

Cards are not used before or after the validity period stated
on the Card after any notification of cancellation or
withdrawal of the Card by the Bank or its Agent.
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20.4.

The Bank’s record of any transaction effected in
conjunction with a PIN or TPIN shall be binding on the
Cardholder as to its consequence.
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20.5. The Bank reserves the right at all times and without notice
to the Cardholder to:
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(i) refuse to authorise any Purchase or Cash Withdrawal;
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(i) cancel or suspend the right to use any Card, PIN or
TPIN in respect of all or specific functions or
transactions; and
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(iii) refuse to renew or replace any Card.
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20.6. The Bank shall not be liable to the Cardholder for any loss
or damage arising from, or as a result of, the Bank
exercising any of its rights under these Terms and
Conditions.
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20.7. If the card is lost, stolen, misplaced or damaged the
cardholder must immediately report to the Bank on
telephone number 24775777, and later confirm the
incident in writing to the Bank.
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20.8. If the card is lost or stolen the Bank will not be liable for
any transactions happening between the time the card is
lost and the time the card was blocked.
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20.9. The Bank will not guarantee goods or services purchased
through the card, and shall not entertain any discrepancy
or dispute arising out thereof between the cardholder and
any other third party.
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20.10. The Bank may issue a PIN and/or TPIN for the Cardholder
to be used in conjunction with the Card when effecting a
transaction at an ATM or by Phone banking, and the
Cardholder agrees that the PIN or TPIN may be sent by the
Bank, by post, to the assigned address at the Cardholder’s
risk.
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20.11. The Cardholder shall use all reasonable precautions to
prevent the loss or theft of the Card, and shall not disclose
the PIN or TPIN to any party.
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20.12. If any Card is lost or stolen, or if the PIN or TPIN becomes
known to any person other than the Cardholder or
Supplementary Nominee, or the Card or the PIN or TPIN is
for any other reason liable to be misused, the Cardholder
must, as soon as possible, notify the Bank without delay
and subsequently file a report to the ROP. In such
circumstances, the Bank shall be entitled to temporarily
suspend the use of the Card until further notice to the
Cardholder. If a Card is subsequently found, it must not be
used; and instead, must be returned to the Bank
immediately, cut in two across the magnetic stripe.
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20.13. Without prejudice to the Cardholders’ obligation to report
the lost, stolen or misused Card, the Cardholder is
required to notify the Bank in writing or through Phone
banking of any loss or theft of the Card, TPIN or PIN
immediately following such loss or theft. The Bank shall,
in good faith, take the necessary measures to prevent use
of a Card on receipt of such notification. However, the
Bank shall assume no responsibility if such written notice
is nor received.
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20.14. The Bank may, at its absolute discretion, after getting the
applicable fees, issue a replacement for any lost or stolen
Card, or require the Cardholder to set-up a new PIN or
TPIN on these Terms and Conditions or such other terms
and conditions that the Bank may deem fit.
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20.15. The Cardholder shall be liable for any losses arising from
the use of any Card, TPIN or PIN by any unauthorised
person before the Bank receives notification of loss or
theft of a Card, TPIN or PIN in accordance with this Clause
19.1. The Cardholder shall be liable for all losses to the
Bank arising from the use of any Card by any person
obtaining possession of that Card with the Cardholder’s
consent, or where a Cardholder has been negligent
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20.16. The Cardholder shall assist, the Bank or its Agent, in the
investigation of the loss, theft or possible misuse of a Card,
or the disclosure of the PIN or TPIN and the recovery of a
Card. The Cardholder consents to the disclosure to Agents
of any relevant information concerning the Account in
connection with such investigation or recovery.
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20.17. The Customer acknowledges that the Card and other
services referred to herein are provided by the Bank at the
Customer’s request. The Customer acknowledges and
assumes all risks associated with the use of the Card, ATM,
PIN and other services provided hereunder and waives,
releases and discharges the Bank from any and all claims,
obligations or rights that the Customer has or may have
against the Bank in relation to or arising out of such
services. The Customer will indemnify the Bank and keep
it indemnified, for any loss, damage, costs (including legal
costs), claims or demands:
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(i) arising in connection with the use, loss or theft of any Card
or PIN issued to the Customer or
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(ii) arising as a result of any fraudulent or unauthorized act of
any person or;
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(iii) Howsoever arising in relation to the services provided by
the Bank.

. Dormant Accounts
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21.1. An Account will be considered dormant if there is no
Customer initiated financial transaction for such period as
stipulated by the Central Bank of Oman. The Bank reserves
the right to close any Dormant Account and transfer of any
credit balance therein to an amanah account maintained
with the Bank for keeping any amounts which are
considered as amanah in accordance with applicable
legislation in force from time to time not contradicting
Shari’a principles. In this instance the Bank will notify the
Customer of its intention to close the Account not less
than one (1) calendar month prior to the envisaged
closure. Such notice will be sent to the Customer’s last
known mailing address as informed by the Customer to
the Bank, with delivery deemed to have taken place a
maximum of seven (7) days thereafter. Unless otherwise
agreed by the Bank (a) no financial transactions, other
than those initiated by the Bank, will be permitted for or
on a dormant Account; and (b) a Dormant Account shall
not be re-opened or re-activated without a personal
meeting between the Bank and the Customer satisfactory
to the Bank in all respects.
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21.2. Upon such closure the Bank will discharge its liability to
the Customer by issuing and mailing to the Customer a
banker’s draft in the amount of the credit balance
remaining in the Customer’s Account after deducting any
charges, fees and other expenses incurred by the Bank. If
there is debit balance in the Customer’s Account, the
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Customer shall immediately pay the Bank the amount due
from the Customer upon receipt of the Bank’s advice of
the closure of the Account.

22. Legitimate Funds

22.1. The Bank shall be entitled to freeze any funds in the
Account or take other action necessary if the Bank
believes the funds to have been obtained other than
through lawful means or arising from an unlawful
transaction. The Bank’s judgment in this respect shall be
conclusive. The Bank may also report any money
laundering, illegal and/or suspicious transactions in the
Account to the authorities within Oman or abroad. The
Bank shall comply with all anti-money laundering laws and
regulations in force and applicable to it from time to time
and may at its discretion call for additional details or
information on the Customer and/or the Accounts and
provide the same to regulatory authorities involved in the
said operations. The Bank will not take any responsibility
for delayed execution of transactions if the information
called for is not provided by the Customers in time.

23. Common Reporting Standards.

23.1. Customer hereby declare and provides consent to and
authorize Bank or any of its affiliates (the Bank) to
disclose, furnish or share information pertaining to their
tax residency status with overseas regulators and local tax
authorities under Common Reporting Standards.
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against any claim, damages, costs, expenses and other
direct and /or indirect consequences of the Bank
disclosing, furnishing and sharing any information
pertaining to their bank account with any domestic or
overseas regulators or tax authorities pertaining to
Common Reporting Standards.

24. General ‘

24.1. The Customer hereby agrees to indemnify and hold the
Bank harmless against all liabilities, costs, claims, losses,
damages or expenses which the Bank may suffer or incur
as a result of acting upon any instructions received under
the signature of the Customer

23.2. Customer undertake to inform the bank in case of changes oy - st o A 3 il 5% Sudl s 23,2
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23.4. Customer shall indemnify and hold the Bank harmless
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any changes in its memorandum and articles of
association, contract of establishment or its by-laws or the
change of the legal form or any change in its constitution,
board of directors, partners or representatives or any
changes in the authorized signatories. The Bank will bear
no responsibility in the event any of the Customer’s

24.2. The Customer acknowledges that as at the date of S e 36 5 Ul i Ol b b 25 syt (3 b Ol 2242
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24.3. The Customer undertakes to inform the Bank promptly of
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directors, partners, managers or representatives has
violated the provisions as contained in its articles of
association, contract of establishment or its by-laws or has
acted beyond their legal capacity or in excess of their
powers.
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24.4. The Bank will not be liable to the Customer for any loss it el o oY ) e Lt & et sl .y
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24.10.If, at any time, any provision of these Terms and
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24.11. The Customer gives his/her unconditional consent (i.e.
opt-in) for the Bank to send any marketing /promotional . .
messages via SMS to the Customer’s mobile number [ Bl Tl il L o 3 0ps llan St 0l 81 24011
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Customer’s mobile number registered with the Bank, if
they wish to do so.
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24.13. The  Customer and each Authorised Person

unconditionally consents to the Bank sending marketing
and/or promotional messages or greetings via calling or
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SMS to the Mobile Number between 7.00 AM to 9.00 PM.
If any Authorised Person elects to stop receiving such
marketing and/or promotional messages via SMS, they
shall advise the Bank in writing and request the removal
of their Mobile Number from the database for such
messages. The Customer and each Authorised Person
irrevocably and unconditionally agrees that such calls or
messages made by the Bank and or its agents shall not be
construed as a breach of the privacy of the Customer or
any Authorised Person and no complaint or proceedings
shall be made or brought in relation to them.
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24.14. The payments, charges, fees or any other consideration
for Products, Facilities and Services provided by the Bank
are exclusive of any taxes, duties, levies including the
Value Added Tax (VAT) (hereinafter collectively referred
as “taxes”). If any such taxes become applicable, the
Customer shall pay the Bank such taxes on demand in
addition to the payments, charges, fees or any other
consideration. All such taxes are subject to any applicable
local laws or regulations in force in the Sultanate of Oman
so far as this does not conflict with the Islamic Sharia.

25. Electronic Signature

gl Dlomzall 5T Wlie (5T of psen ) of IS Sf wlegpal 24,14

s 3l e ol psy of Lo (6T Lets Yl Lo 5 oy

B () el e L ) sle) (VAT) slal i ag,e

sda Sl it OF 0l e ot ¢ Byle Il sds e 6T ol

Jilie sl ol psa 1 of IS o et ) aLoYL Ll die 1)

Oles aiab 3 Byl 22 il of (lgd (Y (o i wiad L 5T
Y dng il alS s ojlan Y L

139 7SI adgdl .25

25.1. Electronic signature refers to customer specimen signature
to be signed on electronic forms/application instead of
manual signatures on physical documents. Electronic
signatures will be processed through signature pad device
that capture customer signature and converted to
electronic format/ image.
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25.2. The bank at its discretions will utilize electronic signatures
for processing of customer’s transactions and applications.
Electronic signature is acceptable mode of obtaining
customer signature via electronic device “signature pad”
and have the same legal implications as signing on physical
documents. Prior to signing for authorization of any
transaction/application, the customer is liable to review all
his/her transaction/application details and in case of any
discrepancies the same shall be notified immediately to the
bank staff processing customer’s transaction/ application.
This practice will be utilized in all types of transactions,
including but not limited to opening of new accounts,
finance, cash, local/foreign remittances etc.
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25.3.As per E-Transaction law, the definition of Electronic
Signature as following:
“Signing an electronic message or transaction in the form
of letters or digits or symbols or signs or others and should
be unique capable of determining the character of the
person signed and identifying him from others”.
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25.4.The bank at its discretions will deploy the electronic
signature system as a tool for obtaining customer signature
against banking transactions or requests or instructions
submitted in electronic formats instead of physical
documents, including but not limited to documents
pertaining to account opening and all related services,
finances and all related services, cash deposit and
withdrawal, local or foreign currency remittances etc.
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25.5.The customer, by signing on electronic documents or
application forms pertaining to related banking
transactions either be financial or non-financial
transactions, the customer is fully responsible and liable to
check the accuracy of details displayed on the designated

o agSIY) @b e addl die AL Adggdd gl femz .25.5
WU e of AU Ml sl 13 zs Malae (U aladd) Clal) Lozl
aale o salall Lolidl mod dmo o gidl Ol e g 2y




customer’s screen for sign-off. In case discrepancies found
or if any changes desired must immediately be notified to
the bank staff prior placing any signature-on-signature
screen.

26. Liability and Indemnity
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26.1. All banking services are provided at the sole discretion of

the Bank and the Bank may choose to modify, amend,
suspend, withdraw, cancel, terminate or discontinue the
banking services at any time. The Bank shall not be
responsible or liable in the event of such modification,
amendment, suspension, withdrawal, cancellation,
termination or discontinuance of the banking services at
any time. Further, the Bank gives no warranty or
representation to the Customer as to the availability of the
banking services, and any such warranty or representation
is expressly excluded in clause 23.2below.
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26.2. The Bank shall have no liability to the Customer
whatsoever for any loss or damage, whether direct or
indirect, in respect of any inaccuracy, incompleteness or
misinformation contained in information retrieved using
any of the banking services; (a) the Bank requiring fresh
Instructions by one or more signatories of an Account; (b)
any action in good faith or reliance upon any Instructions
or communications which purport to have been
dispatched by any Authorised Person or signatory or any
delays in transmission or non-receipt of Instructions,
notwithstanding that such Instructions may have been
initiated or transmitted in error or from any unauthorised
individual(s), fraudulently altered, misunderstood or
distorted in the lines of communication or transmission;
(c) the Bank having refrained from acting in accordance
with instructions for any reason whatsoever including
without limitation, by reason of failure of actual
transmission thereof to the Bank or receipt by the Bank
for whatsoever reason, whether connected with fault,
failure, mechanical defect, or insufficiency of funds or
malfunctions of the sending or receiving machines; (d) for
any acts, delays, loss in transit, errors of transmission,
delay caused by the clearing system of the country in
which the payment is to be made, misinterpretation of a
message when received or omissions or any
circumstanced beyond the control of the Bank, by other
banks/financial institutions or other provider of any
account, including and without limitation to any
modification, interruption act of default or negligence by
the Beneficiary’s bank in collecting the remittance or
discontinuance of any account by such banks/ financial
institutions; (e) the Bank’s reliance on the information,
instruction, license and/or authorisation provided by the
Customer under or pursuant to these Terms and
Conditions, the Customer’s violation of the Terms and
Conditions or his/her infringement, or infringement by
any other user of the Customer’s Accounts, of any
Intellectual Property or other right of any person or entity,
usage of the Banking Services, the Bank acting on the
Instructions, any damage to the system of the Customer
or any third party and/ or the Customer’s
misuse/improper use / access of the banking services and
Security Codes as granted by the Bank, for failure to
provide any or all of the facilities available under the

ISy il sl Lol ol glas T e 0l ol adepnd) il Lamny ¥.26.2
G Aol Slaslally UL JLsSTy 85 pns Bilese il 58 o 2L
Slaghes ) Ly (7) a2 pall Sleadl a6 plsaaals o ind) Slaslald
(@) cobedt & @l sl o ST gl ol o a2y S
Ul & of ok @) Sleldl o oladad) o sl ol 25 st o2 5)2)
el pas gf bl 3 b Gl Sl aBsll sl e ol el
IS Bly) of agles) S wlagdad) ads OF (e Bl 2 ladad)
(bl S Lo of el Iy o il 8 OV (sl ol of (bls
bage Cll ¥ Sladadl slaze elr) 3 o clidl wze (7) Wi
o8 ol el ks sl i Gttt Y U e ol (3 b il
of o) RS pus ol b of T Uagye S5 O sl @Dl (3 L)
@ las o 0lams o 3 gl sl ol (5) bty JL¥l e s JUas]
D)) g egw cad g bl ALl (3 2olill Pl 13 o il ) calalald
Slo 541 D5y 18 o i Bl o amyls 2T g b T gl adedl
oo Tt Y QU e o 25 3 stk 6 ks g o 2
Flo Jead & il ty 13 o JBY1 ST sl e el) s
slaze) (2) A Ol sl) [l oda 13 0 Sl (sl DBl o Dol
O 8 oo ol sl ol [y GassAlly lacladly laslal) e 2l
Glasll 2T pusiris (T o Ol 2dllsr alS-Ylg Ly 2l 0dd Wby o s
o Y T By o 1,50 15 Y dls DY) T Sl byl
Jes (s colahad) Jlm Sl a8 (bl Sladd) plisiza) enwgs of
[olasaa) sg o [5 &6 b (ol of Ol 13 e pasaand) allad) 3
a1 jaally Adall leadd 11 Jos i of Ol 15 cpn oI 5 plasezaV)
st Bl el 551 o T 0 G ey chadl 5 e 2l
@ Lk as] e il oLy ol 5T g iy el Sl
pld g [ g e o 03




Banking Services attributable, either wholly or partly, to
reasons beyond the Bank’s control, including any technical
malfunction/ breakdown;

26.3.

If as a result of generating, delivering, managing, errors,
viruses, disruption, delays, unauthorised alteration,
unauthorised usage/ access, inaccuracy, interruption,
interception, unavailability of E-statement, banking
services, communication failure, electrical or network
failure or other equipment failure, such as the Customer’s
Mobile Phone switched off, lost or stolen, that may result
in Banking Services or Bank documents provided being
incomplete or unavailable; (a) any incorrect funds
transfers or Instructions due to the Customer’s error;
(b)any loss or damage arising from the issuance of the
debit card, howsoever caused.; (c) delivery of any banking
services, bank documents or message to a party other
than the Customer if the Mobile Phone or electronic mail
ID is not in the possession or control of the Customer; (d)
any difficulties or consequences associated with
downloading software from third party sites; and (e) the
use of or the inability to use banking services, any
inaccuracy of any information or amount retrieved by the
Bank from the Account(s), any breach of security caused
by a third party and / or any transactions entered into
based on the Internet Banking, Mobile Banking or Phone
Banking.

27. Governing Law and Jurisdiction

e

27.1.

These Terms and Conditions shall be governed by and
construed, interpreted and applied in accordance with the
laws of Oman to the extent not contradicting with the
principles and rules of the Islamic Shariah as interpreted
by the Bank’s Shariah Supervisory Board, where the latter
shall supersede in the event of contradiction.
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27.2.

The Customer and the Bank hereby submit to the
jurisdiction of courts of Oman for the purpose of any
proceedings arising out of or in connection with these
Terms and Conditions.
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