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Key Facts Statement (KFS)

Credit Card - Individuals

A Credit Card lets you borrow funds to pay for your purchases. This KFS provides
indicative information about key features, fees and charges of this product.

— Credit Card

P

2. Type
Description Dhofar Islamic Gold Dhofar Islamic Titanium Dhofar Islamic World Card
Maximum Monthly Fee OMR 10 OMR 30 OMR 80
Annual Fee OMR 20 OMR 30 OMR 50

@ Key Fees and

7 Charges
Fee for non-OMR transactions (Foreignh Exchange markup %) 1.5% over Visa/MasterCard rate
Cash Advance Fee (Fixed Fee; irrelevant of cash withdrawal amount) OMR 3

1% over the overdue amount (to be

Charity Payments (late payment charges) donated to charity)

Over limit charge OMR 5 (to be donated to charity)
Supplementary card issuance fee - Gold Card OMR 10
Supplementary card issuance fee -Titanium Card OMR 15
Supplementary card issuance fee -World Card OMR 25
Supplementary card annual fee for Gold Card OMR 10
Supplementary card annual fee for Titanium Card OMR 15
Supplementary card annual fee for World Card OMR 25
Supplementary card monthly fee Nil

Card replacement/re-issuance fee OMR 15
Duplicate statement OMR 5
PIN re-issuance OMR 5

*Paid to charity
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@ Additional

Z  Information

The Bank’s Terms and Conditions (including any relevant applications and documents) shall be read and implemented in
line with this KFS.

The Bank may from time to time, and at its sole discretion, change or amend any of the Terms and Conditions pertaining
to this product. Such changes will be communicated to you with a sixty (60) calendar days prior notice.

The cooling-off period allows you to cancel the product within five (5) business days of signing the application or offer
letter and the Bank will not be proceeding with your application until this period expires, or unless you waive this right. To
cancel within the cooling-off period, you must provide a written notice to the Bank.

The Bank, without referring to the Customer, may debit the Customer’s account with any charges, expenses, or commission
payable against the banking services rendered in accordance with the approved and announced banking charges and
commissions.

@ Important

2  Notes

If you do not meet the repayments on your credit card, your account will go into arrears and incur late payment fees, that
will be donated to Charity. This may also affect your credit score, which may limit your ability to access financing in the
future.

If you make only the minimum repayment each period, you will pay more in profit, and it will take you longer to pay off your
outstanding balance.

In case you fail to fulfil your obligations as per the product Terms and Conditions, before and during your relationship with
us, there will be consequences including, but not limited to penalties.

You are required to provide the Bank with copies of your updated documents at all times. Not providing these documents
might result

Signature:

If you are not satisfied with our services, please share your feedback via any of the following channels:

If you do not receive a satisfactory response to your feedback, please contact the Note: Dhofar Islamic is a licensed Islamic window and
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visit any branch Call 24X7 24775777 care@dhofarislamic.com dhofarislamic.com

Customer Complaints Helpdesk on (+968) 22652010 regulated by the Central Bank of Oman

For full and latest fees & charges, banking packages
and other product details please visit our website
www.dhofarislamic.com or scan QR code




