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Dhofar Islamic-Pay User Guide sl-gro bl jlah Sloydei Juls

First time in Oman! Dhofar Islamic Jo drollu] 83ali dgi oo gwllwdl Lok
introducing Aallaill cailggll prc g asll ps b1, Gloc dibl
Payments with your Smartphone! Replace your <Laila jic gasll go dalhylly dysulaill gasll dayph Jiwl

. : o |
payment with cards with Dhofar Islamic-Pay! sl o Wl Lok plsdiauly JLadll

To activate, ensure the following first: s U oo 3L iy L83yl dapaill Tslssiwl

* You should be a Dhofar Islamic Customer o dlauill jlak s) Ugaj ooki ol

* You should be registered on the mobile banking  Jlaill ailgll juc dyapaall Glosall guhiclisd goly ol g o
app on an android smartphone To register, cLinilg Guuhill Jujiis @ lellas o4 ol 13]) (o dwdl jlakl
download the mobile banking app) (!(o?,....JI a2 wbua

*  You should have an active debit card (your cards (plaiwdll dalla) dledo drapne Cilalhy elisl Ggby ol g @
should not be blocked) dalla wlilalhy 994 of ) grodbwdll jlaky duala
¢ Make sure your smart phone NFC option is

enabled (check settings if not sure) (jlga lslac] o) NFC jla Jusai o 53l o

* Make sure smartphone has been secured with hw ) pueis Ul claila dasbas o a8l e
(PIN/touch-ID/face-ID) before activating Dhofar i~ oiudll jlak dosd Juzai Jud (PIN / touch-ID/face-ID)
Islamic Pay. c

Steps for using Dhofar Islamic - Pay in Mobile Banking Jill cailgll guhi pie sb-gro il jlah Jreai dlgha
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Click on “Yes” Enter the login
to proceed with credentials/biometric
tokenization of the to proceed with the
linked Debit Card. tokenization.
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Click on “Debit Card” to

select a card that you wish
to tokenize.

On selecting Debit Card, list
of linked Debit Cards will be
displayed with an option to
activate. All linked cards can

be seen by scrolling to the
right or left. Click on activate
for the card that you wish

to use for Dhofar Islamic Pay

Verify the card details,
accept terms & conditions
and click on “Submit”.
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Enter Your Code

Su

The reques s successtl received, and you
will be informed when your card is
succesfully enabled for the Dhofar lamic

weas VISA

Pay Now
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Deactvate

Enter the OTP received
on the registered Mobile
Number and click on
“Confirm”.

The card is now activated
and available for payments
using Dhofar Islamic Pay.

Click on “Pay Now” option
as shown above or click
on “Tap & Pay” on the
Pre-login section, or simply
unlock the device and
tap on the POS to make a
payment.
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Tap your phone at the NFC reader at
POS device/ATM
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Deactate

Tap the device on a POS
Machine that supports NFC
to make the payment. You
may cancel the payment
anytime by clicking on the
“Cancel” button.

You may also access “Dhofar
Islamic Pay” option by
logging in to the Mobile
Banking App and clicking
on “Tap & Pay” available in
the menu.

—

In case you have multiple
cards linked, you may
select any one of your
cards as a default card for
making payments through
Dhofar Islamic Pay. Click on
“Set Default” option.
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