Dhofar Islamic, the Islamic
window of BANK DHOFAR SAOG

Terms and Conditions
Please read these terms and conditions (“Mobile Banking Terms”) carefully.

These Mobile Banking Terms set out the rights and obligations of the
Customer and the Bank in connection with using the Dhofar Islamic
(BD - Islamic) Mobile Banking Service. These Mobile Banking Terms are
legally binding. By applying for the Mobile Banking Service, the Customer
acknowledges and accepts these Mobile Banking Terms and agrees to be
bound by them.

1. SCOPE OF MOBILE BANKING TERMS & INTERNET BANKING TERMS

11 These Mobile Banking Terms are in addition to and shall be read
in conjunction with the terms and conditions relating to any
account of the Customer and the Bank’s internet banking terms
and conditions (“Internet Banking Terms”). If there is any confiict
or inconsistency, these Mobile Banking Terms will prevail to the
extent of the conflict or inconsistency in relation to the Mobile
Banking Service, but not for the Internet Banking Service. Internet
Banking Terms shall apply to the Mobile Banking Service to the
extent relevant and subject to these Mobile Banking Terms.

12 These Mobile Banking Terms relate only to individual accounts in the
Customer’s sole name and to joint accounts which the Customer
holds with another person but only if both account holders have full
authorisation to operate the account(s) independently (“Eligible
Accounts”).

2. DEFINITIONS

21 The definitions in the Internet Banking Terms will continue to apply to
these Mobile Banking Terms unless a word is separately defined in
these Mobile Banking Terms.

2.2 In these Mobile Banking Terms, the following words shall have the
following meanings:

2.21 “Account” or “BD - Islamic Mobile Payment Account” means
the electronic account associated with your Bank’s Mobile
Payment Service.

“Bank” - - Dhofar Islamic a licensed window of BankDhofar

SAQOG, (a banking company incorporated in the Sultanate of

Oman, under Commercial Registration Number 1291106) to

carry out banking business compliant with the dictates of

Shari'ah.

“Bank’s Mobile Payment Service” means all digital financial

services related to the Bank’s Mobile Payment program for

providing P2P Service.
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2.2.4 “Mobile Payment Transaction” means any instruction from
You to transfer the money / funds to a Recipient’s Mobile
Payment account from time to time.

“OTP” means a onetime password that is valid for only one
login session or transaction, on a computer system or other
digital device.

“P2P” Service means the facility to execute Peer to Peer
Payment transactions.

P2P Payment or Peer to Peer Payment initiated using the P2P
Service that debits Sender’s Mobile Payment account and
makes the funds available to the Recipients Mobile Payment
account. Recipient means any person (including yourself)
that is designated by You or any Person to be the recipient of
the funds from your Dhofar Islamic Mobile Payment Account
i.e., any person who receives a payment from the Sender as
the result of a P2P Payment.

Sender means any person (including yourself and any
another Customer) who uses any Peer to Peer Payment
service to send a payment/ funds to a Recipient.
“Password” and “Security Code” are deemed to include
passwords and security codes under these Mobile Banking
Terms; and

“Service” is deemed to include the Mobile Banking Service.
The words “include” and “including” shall not be construed as
having any limiting effect;

The singular includes the plural and vice versa;

All references to the Customer in the masculine gender also
include the feminine gender and corporate Customers.
Headings are used for convenience only and do not affect
the interpretation of these Mobile Banking Terms;

The words “in writing” include any communication sent by
letter, facsimile transmission or email;

A reference to a document includes the document as may
be amended from time to time and any document replacing
it; and

The word “person” includes a natural person and anybody or
entity whether incorporated or not.
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ELIGIBLE ACCOUNTS AND APPLICATION

By agreeing to be bound by the Mobile Banking Terms, the Customer
agrees that the Mobile Banking Service will be available on all Eligible
Accounts with the Bank, whether open now or in the future. The
Mobile Banking Service cannot be used on some types of accounts
and the Bank will advise Customers from time to time as to which
accounts are eligible.

The Bank will advise the Customer from time to time of the Application
required for using the Mobile Banking Service. There will be no
obligation for the Bank to support all Mobile Phones, Applications, or
their versions.
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4.2

4.3

4.4

4.5

4.6

MOBILE BANKING SERVICE SCOPE

The Mobile Banking Service will only be accessible through mobile
devices and data connections that comply with the technical, security,
and configuration requirements prescribed by the Bank from time to
time. The Bank reserves the right, at its sole discretion, to:

. Restrict or deny access to devices that do not meet the required
specifications;

. Block devices operating on outdated or unsupported operating
systems;

. Refuse access from devices that are rooted, jailbroken, or
otherwise  compromised,;

. Enforce mandatory updates to the Mobile Banking application;
and
Disable access through older or unsupported versions of the
application without prior notice.

User Guidance on the operation of the Mobile Banking Service will be
made available to the Customer. The Customer must follow all relevant
User Guidance whenever accessing or operating the Mobile Banking
Service.

The Bank may inform Customers from time to time about changes to
the way the Mobile Banking Service should be accessed or operated.
Customers must observe all such changes when accessing or
operating the Mobile Banking Service.

The Mobile Banking Services are intended to be available 7 days a
week, 24 hours a day but there is no warranty that the same will be
available at all times. The Customer agrees that the Bank shall be
entitled at any time, at the Bank’s sole discretion and without prior
notice, to suspend the operation of the Mobile Banking Service for
updating, maintenance and upgrading purposes, or any other purpose
whatsoever that the Bank deems fit, and in such event, the Bank shalll
not be liable for any loss, liability or damage which may be incurred as a
result by the Customer or any third party.

The scope, features and functionality of the Mobile Banking Service
may be varied by the Bank from time to time. The Customer agrees and
acknowledges that:

451 Certain services are not available on the Mobile Banking Service,

and these may or may not become available in the future;
Certain services which are currently available on the Mobile
Banking Service may be discontinued; and
The Bank may, in its sole and absolute discretion, without
notice, add to, vary, alter, suspend or remove any part of or
all of the Mobile Banking Service, or any function or feature
of the Mobile Banking Service, without giving any reason and
without incurring any liability.
The Customer acknowledges that, in case of opening a new
saving account via the Mobile Banking Services, such saving
account will capture the signature/s as indicated in the
Customer’s Main Account.

452

453

45.4

The Customer irrevocably and unconditionally authorises the Bank
to access all his Bank account(s) for effecting banking or other
transactions of the Customer through the Mobile Banking Service.
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Without prejudice to Clause 11, and for the avoidance of doubt, all
provisions in the Internet Banking Terms relating to joint accounts
shall also apply to the Mobile Banking-Service. Where confiicting
or inconsistent Instructions are received from two (2) or more joint
account holders, the Bank shall be entitled to act on any one of these
Instructions without any liability for any failure to act on the other
Instructions.

The Customer expressly irrevocably consents to the Bank collecting,
using, processing, storing and disclosing Customers personal
information, account information and transaction data to the extent
necessary to provide the Services, comply with applicable laws and
regulatory requirements (including Financial Consumer Protection
Regulatory ), prevent financial crime, and fulfilits reporting obligations.
The Bank may share such information with its affiliates, service
providers and competent regulatory or governmental authorities,
including Central Bank of Oman, where required or permitted by
applicable law.

SCOPE OF DHOFAR ISLAMIC Mobile Payment SERVICE

In accordance with these Mobile Banking Terms, if you activate the
Bank’s Mobile Payment Service, You will be able to effect the Mobile
Payment Transactions using the Bank’s Mobile Payment Service and
the Dhofar Islamic Mobile Payment Account number provided to you
upon activation of Bank’s Mobile Payment Service.

At its sole discretion, the Bank may introduce new Mobile Payment
Transactions or discontinue any existing Mobile Payment Transactions
from time to time.

All Mobile Payment Transactions carried out through your Dhofar
Islamic Mobile Payment Account shall be authenticated and author-
ized using one or more se-curity and authentication fac-tors as
determined by the Bank from time to time.

The Bank reserves the right to determine, modify, en-hance, or replace
authentica-tion mechanisms at its sole discretion, including requir-
ing additional or stronger authentication factors based on the nature,
value, or risk profile of the transaction.”

Ifacompleted Mobile Payment Transaction has been sent to the wrong
Recipient, you may contact the Bank’s Customer Contact Centre on
(+968) 24775777 to initiate a reversal of funds, however the Bank shall
not be liable if the Bank is not able to reclaim funds on your behalf.

Each Mobile Payment Transaction will be issued with a unique
transaction number that is included in the confirmation electronic
receipt sent to You. This transaction number is used to track and
identify all Mobile Payment Transactions carried out on your Dhofar
Islamic Mobile Payment Account and You will be required to provide
such transaction number if you wish to query any Mobile Payment
Transaction on your Dhofar Islamic Mobile Payment Account.

Funds can be accumulated in your Dhofar Islamic Mobile Payment
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Account by means of:

funds received from a Sender and/or

funds transferred to the Dhofar Islamic Mobile Payment Account

through the Main Account in accordance with these Mobile Banking

Terms.

Bank will use commercially reasonable efforts to make funds available

to you as soon as the Bank receives final settlement of the funding

transaction.

You may withdraw funds from your Dhofar Islamic Mobile Payment

Account to your Main Account.

You may use your available funds in the Dhofar Islamic Mobile Payment

Account only for P2P Payments, and withdrawals as described in

Section 5.7 above.

No transaction using your Dhofar Islamic Mobile Payment Account for

P2P Payment, may exceed OMR 500/- (Rial Omani Five Hundred only)

as an individual transaction or in OMR 15,000/~ (Rial Omani Fifteen

Thousand only) aggregate transactions over thirty (30) days. Bank

may impose additional limitations on the amount or frequency of any

withdrawals permitted and these limitations are subject to change
from time to time, at the Bank’s sole discretion.

Bank shallnot pay returns or profits to you on your funds maintainedin

the DhofarIslamic Mobile Payment Account or any other funds.

If for any reason, funds in your Dhofar Islamic Mobile Payment Account
becomes negative, you authorize the Bank to initiate a debit or charge
to your Main Account to bring your balance in the Dhofar Islamic Mobile
Payment Account to OMR 0/- or use other means to recover such
amount. Your authorizations under this Section 511 remain in effect
while you are a Customer and for a period of ninety (30) days following
termination or cancellation of the Services. The negative amount will
be considered as Qard Hasan, and the bank will not charge the Fee for
the negative balance.

We may restrict access to your Dhofar Islamic Mobile Payment

Account temporarily or permanently, if we notice suspicious activity

in connection with your Dhofar Islamic Mobile Payment Account. We

have no liability for restricting access to the Dhofar Islamic Mobile

Payment Account because of suspected suspicious activity. We will

not be liable for any incomplete or rejected transactions due that arise

due to the following reasons:

1. If through no fault of ours, you do not have enough money
available in your Dhofar Islamic Mobile Payment Account to make
a P2P Payment;

2. Ifthe transaction information supplied by you or a third party is
incorrect or untimely;

3. If circumstances beyond our control (such as but not limited to
force majeure events) prevent a transaction, despite reasonable
precautions that we have taken;

In order to use the P2P Service to make P2P Payments, you must

register one or more Main Account as your funding account for the

P2P Service.
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The P2P Service is currently available only to Senders and Recipients
who are residents of Oman and who otherwise meet the requirements
of these Mobile Banking Terms. The P2P Service may not be used for
business transactions, other than business transactions between
individuals. All users of the P2P Service agree to the restrictions
contained in these Mobile Banking Terms. Any use of the P2P Service
which violates the requirements of the Mobile Banking Terms may
result in a user being suspended from the P2P Service and/or other
Services.

When you request a P2P Payment to be effected through the P2P
Service, you must have sufficient balance in your Dhofar Islamic Mobile
Payment Account, for such P2P Payment. You authorize the Bank to:
1. For a P2P Payment made from your Dhofar Islamic Mobile

Payment Account, debit funds in the P2P Payment amount from
your Dhofar Islamic Mobile Payment Account;

2. Initiate any subsequent credit, debit or charge to your Dhofar
Islamic Mobile Payment Account in order to process a return,
chargeback, reversal, refund, adjustment or rejection, to correct
an error relating to, or to resubmit a P2P Payment.

Your authorizations under this Section shall remain in effect while
you are a Customer and for a period of ninety (90) days following
termination or cancellation of the Services.

In the event you initiate a P2P Payment from your Dhofar Islamic
Mobile Payment Account and there are insufficient funds for the P2P
Payment, your Dhofar Islamic Mobile Payment Account may be debited
inthe amount of the insufficient funds. In the event your Dhofar Islamic
Mobile Payment Account incurs a negative balance as a result of this
debit, your Main Account will be debited to bring your Dhofar Islamic
Mobile Payment Account balance to OMR 0/-.

The Bankwillhold funds debited froma Dhofar Islamic Mobile Payment
Account pending transfer to the Recipient. You will not have access to
fundsinthe process of transmission to the Recipient.

A requested P2P Payment is complete when funds are (i) credited to
the Recipient’s Mobile Payment account . The Customer may request
that the Bank cancel the P2P Payment prior to such completion of the
P2P Payment in accordance with these Mobile Banking Terms. The
Customer may request cancellation of the P2P Payment by calling the
Bank at (+968) 24775777. The Bank will use commercially reasonable
efforts to cancel the P2P Payment upon request by the Customer.
In the event that the Bank is able to cancel the P2P Payment, the
funds will be credited to the Sender’s Dhofar Islamic Mobile Payment
Account that was used to fund the P2P Payment. The Bank may
deduct applicable fees from the returned funds in accordance with
these Mobile Banking Terms and to the extent permitted by applicable
law. P2P Payments that have been completed as set forth in this
subsection are ineligible for cancellation.

The Bank reserves the right (but is not obligated) to make funds
available to a Recipient before the Bank receives final settlement of
the Customer’s funding transaction. The Bank also reserves the right
inits sole discretion to delay transfer of funds to the Recipient or place
a hold on funds in the Recipient’s Mobile Payment account.
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reasonable efforts to make funds available to a Recipient no later than
one (1) business day after the Bank receives final settlement of the
Customer’s funding transaction. Except as set forth in these Mobile
Banking Terms, the Bank has no liability to you or any other person for
any delay in making funds available to the Recipient.

SECURITY & ACCESS PROCEDURES

Security Codes will be issued by the Bank for access to the Mobile
Banking Service, which may be different from those issued for other
Bank services. The Bank may also issue separate requirements,
restrictions, instructions, and access procedures, or any additional
conditions pertaining to the access and use of the Mobile Banking
Services, the Application, the Security Codes for the Mobile Banking
Service and the transmission of Instructions (“Procedures”). All
Procedures may be varied by the Bank from time to time. The Customer
agrees and undertakes to be bound by and to comply with all of the
Procedures as may be issued by the Bank from time to time.

The Bank shall not be bound by or obliged to take any action on any
Instructions which do not properly comply with the Procedures
and applicable law, and the Bank may reject such non-compliant
Instructions.

The Customer must secure the Application and the Security Codes
installed in his/her Mobile Phone with a password. All such passwords
and the Security Codes must be kept strictly confidential and must
not be disclosed to anyone else. The Customer agrees to also secure
the Mobile Phone by using a pin number to lock and unlock the keypad,
if the Mobile Phone has this facility.

The Customer must not leave his/her Mobile Phone unattended or
permit any person access to his Mobile Phone in such a manner that
athird party may access the Application, Security Codes or the Mobile
Banking Service, whether with or without the Customer’s consent.
In the event that the Customer loses or replaces or parts with
possession or control of his Mobile Phone in which the Application
and/or Security Codes are installed, or if the Customer has reason
to believe that someone has accessed his bank account(s) using
the Application or Security Codes, he must immediately notify and
instruct the Bank to revoke the Security Codes immediately, and make
a fresh application to register for the Mobile Banking Service.

Until and unless the Customer notifies the Bank in accordance with

Clause 6.5, all Instructions received by the Bank which are associated

with the Customer’s Security Code shall be deemed to have come

from the Customer, and the Bank shall be entitled to rely on such

Instructions, whether they actually originated from the Customer

or not. The Customer acknowledges that the Bank may not be able

to reverse or annul any transaction executed based on Instructions

received prior to the Customer’s notification to the Bank.

The Customer shall take all reasonable precautions to ensure the

security and proper use of the Mobile Banking Service. In addition to

any other obligations under this Agreement, the Customer expressly

agrees to:

. Keep the mobile application, operating system, and device
software updated at all times;

. Install updates, patches, and security fixes as released by the
Bank or device provider.

. Not use rooted, jailbroken, or otherwise compromised devices to
accessthe Service;
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Not share, disclose, or allow third party access to any PIN,
password, OTP, or other authentication credentials
. Not use remote access, screen-sharing applications, or allow
third-party access to the device during Mobile Banking sessions;
. Safeguard the SIM card, registered mobile number, and email
account linked to the Service

Without prejudice to Clause 11 above, and for the avoidance of doubt,
all provisions in the Internet Banking Terms relating to:

Security matters and safeguards, and the Customer’sresponsibilities
for security and confidentiality;

Safeguarding Security Codes and Passwords, and the use of the
same;

Processing and execution of transactions;

The Customer giving Instructions to the Bank;

The Customer’s liability for unauthorised transactions; and

The Bank relying and acting on Instructions, shall also apply to
the Mobile Banking Service and to Security Codes and Passwords
issued under the Mobile Banking Service, subject to the necessary
changes being made in construction, and as amended by this Clause
5, except where any such provision is not relevant to the Mobile
Banking Service.

APPLICATION

Upon completion of the prescribed registration procedures, the

Customer will be permitted to download the Application for installation
onto his Mobile Phone and be granted the non-exclusive, non-
transferable right to use the Application, but based upon and subject
always to the Customer’s acknowledgement and agreement that he
will not:
Use the Application for any purpose other than to access the
Customer's own account(s) via the Mobile Banking Service on the
Customer's Mobile Phone;
Download or install the Application onto a Mobile Phone which the
Customer does not own or have exclusive control over;
Permit or enable any person to access the Application or leave his
Mobile Phone unattended in such a manner as to enable a person to
access the Application;
Reproduce, modify or reverse engineer the Application or permit
another person to do so; and
Permit any person to access the Customer's Security Codes or
otherwise enable any person to download a copy of the Application.
The Application is made available to the Customer on a strictly “as is”
basis, and no warranty is made in relation to the Application, including
any warranty in relation to its merchantability, fitness for purpose,
satisfactory quality or compliance with description, and all warranties
which may be implied by law or custom are hereby excluded. In
addition, the Customer agrees that the Bank cannot ensure that the
Application will be compatible or may be used in conjunction with any
Mobile Phone, and the Customer agrees that the Bank is not liable and
that he will not seek to hold the Bank liable for any such incompatibility
or for any loss or damage to any Mobile Phone which may be caused by
the Application or the installation process.
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LIABILITY & INDEMNITY

For the avoidance of doubt, the Customer agrees that
all provisions in the Internet Banking Terms relating to
the Customer’s liability and the Bank’s liability including
qualifications, exclusions and limitations shall apply to the
Mobile Banking Terms and the Mobile Banking Service.

In particular, the Customer acknowledges and agrees that in
addition to the events set out in the Internet Banking Terms
for which the Bank is not liable, the availability and proper
functioning of the Mobile Banking Service is dependent on
many variable circumstances, including location, mobile
network availability and signal strength, proper functioning of
hardware, software and the Customer’s Mobile Phone, and the
Bank shall not be liable for any loss, liability or damage caused
by any unavailability or improper functioning of the Mobile
Banking Service for any reason.

The Customer agrees to indemnify and compensate the Bank
forany damages, loss, expense or liability incurred by the Bank,
its Customers or a third party and against any claim or action
brought as a result of: fraud/scams caused or facilitated by
customer actions, breach of laws and regulations, misuse
of P2P for business or illegal purposes, inaccurate recipient
details, claims by recipients/senders;

regulatory penalties caused by customer misconduct, use of
compromised devices or credentials, and the improper use of
the Mobile Banking Service by the Customer or as a result of
any breach by the Customer of this Agreement

Any personal finance tools, budgeting features, stock
indicators, market information, securities information, alerts,
analytics or similar information made available through the
Mobile Banking Service are provided for general information
and convenience only.

Such information does not constitute, and shall not be
construed as, investment advice, financial advice, legal
advice, tax advice, accounting advice, Shariah advice, a
recommendation, solicitation, offer, invitation or inducement
to buy, sell, subscribe for, hold, redeem or otherwise deal in
any security, investment product, financing product, currency,
commodity or other financial instrument.

The Bank does not provide any representation, warranty or
guarantee as to the accuracy, completeness, timeliness,
suitability, availability or reliability of such information, which
may be obtained from third-party sources and may be delayed,
inaccurate, incomplete or subject to change without notice.
The Customer acknowledges that any financial, investment
or business decision made by the Customer is made solely at
the Customer’s own judgment and risk. The Customer should
conduct independent analysis and, where appropriate, obtain
advice from qualified professional advisers before making any
financial, investment, tax, legal or other decision.

The Bank shall not be liable for any loss, damage, cost or
expense arising from or in connection with the Customer’s
access to, use of, reliance on, or inability to use, any personal
finance tools, market information, stock indicators, alerts,
analytics or similar information.

* i *
Solwyl jla b #

‘c

g *
DHOFARISLAMIC ' @
.

L 4

Ylonllgdlgguuall .8

plS0lg gy 6 6a)lgdl plS Ul @100 i e (gl Golgy el g il
«cligl ddggung (g jll dulgg oy ddleiall cuijiivl yic dropnall ciloadll
g 1éllg wielifi willg cilelac\ll dnlall plS Hillg Ingy il ¢lls 6 Lay
wloaillg plS »llg bbgy il e El1aS gy G330l cililgg wallg
JLaill @ ilall e d popnall eilosall -6 d ordall

63)lgl alall Jfdsloyly ail e G-6lgig gl 183 upgnallang leg
Vgg o elidl yg Sy N Sill cuijiiyl jie drapnall caloadll alSalg gy vy 6
dalu 6jgny Lalacg JLail ilall jic diopnall ciloadll 3 6gi oLé Laic
e-ogallclly alaydpreiallagy hllg Jolgell (o ayaell e glaaie)
Gj-moll J-ac d oMwg.djLuisl dg-6g JLaill Lo ilall Sy i 1 agig . ,-lpeall
ol eLidl Joaaiy M ayleq (ygjib golall JLaill el 6elasg 2 olullg
@033l d.033 891 pac upauy Luiiy )15 gl plj il g1 63 o ¢ dlgganso
sV annll Jsuiil Lalac pa ¢ gl Lalhei gl JLaill cajilall yic d 1o pnall
WLl o cuw

wilogpao 9iﬁLuD"97Jlmi Sl e aiod £llg clidl yaagei (e g G-olgs
§9-c3gldlno gl ycgaelliay o slgl aliiljglelidl Laxnsi wiloljill gl
9l oo cuambu gl ggu il Jledl ye dasliglas of Juisl wibilae) dauli g 0/
upah o J1gaill d0a3 pladi il deluw| gl dakhilllg (puilgall d allao d agii
Ja¢ @lily @280 gl degyito J 1 gl dyjlai yalyel (P2P) y 5T yods )
pudimall gl gLyl (16 o willno glgl ysiwall daan
ola31 il gluyg i elgl i eg i ¢y ¢ @ ilill draghiill cilelj I gl ciligaell
9l J16 (30 pul il y 1 oladi il gl.d 60 slaicl cibily gf 6j-mal
Ug il oo JAB) o dagli gl JLaill oLl jie dpdymall cil ol
dolaiVl o @ plS ol

il iigo glanbijlgall sl c| gl duna vl drapnall (jodidl 61y cilgal &
gl.ulawiill gl duapnall §ljglll cilogleo giGlgwlll cilogleo gi am will
e drapnall ciloaall Ju o Laislil oy dlilao ciloglen i gl il Inill
Jn 86 dalyllg dolell cilogleall aly ¢l pa 6i . JLaill ajilall

ol i jlaiiwl 6)giiio Lail L Lo uéi jgas Mg .ilogleall odm JS_il Mg
Uil gl dpingi -2 M LaS dacj i gf duwlan gf d o gl d1igild gl duopno
gl alajiwl gl blaisyl gl LiisVl gl g gl clp il [ 6l gl g gl Libyc gl
Lhgai aiio gl g jlaiiwl alio gld oo adg @Tgiucspc'i 590 \5Udmlsu”
Sl droypnodlal glgldelwgldlacgl

gl o gl JLaisl gl d-83 ¢)lain dlas gi ¢l giJU_éj 6' <Ll pa 6y Mg
o Laule Jgnall a1y 2.6 g wilogleall 03.m d1ogigo gi 1 dlgi gl docilo
il d U6 gl dLaiSo Jué gl d 6163 Ja¢ gl 63 5lio g S5 2189 dupyls Jolno
-G Jle i (jga

028 e £Liy (Jg S 033 & L2 g 5 laiiwl gf Lo 118 ol gl gl 1ug
audi clpol ggujll e craylas . Jolslh dnlill aidggwo leg pa il
Qliiiiwe (40 §jgito e - cLAiddlaic - Jgnallg (Jéi uio J-laig
6I9IL,JgJLogILruJ.DglthLau_LulgluJLoJU_olslanld_mu_d.mg.ou_mm
SERIE

w9y o gl d alsi gl j3 i of 6jluud (< dlgd o sl ELidl J-ani) Mg
61600l 9§ 6)12] I3l -0 8T A g Jg-09s botip gl - L
ey il gf ealawiill gl e will cilj1iigo g Glgwill cilogleo gf duns il
.dlilaall alogleall gi

81

82

83

84

85

86

8.7

88

89



9.

91

9.2

9.3

9.4

10.

101

10.2

10.3

10.4

1.

m

1.2

CHARGES AND FEES

The Bank is currently offering the Mobile Banking Service free of

charge to Customers. Certain transactions, however, are chargeable,
details of which are published on the Dhofar Islamic website and/or
the tariff book. However, the Bank may levy charges for the Mobile
Banking Service at a future date, which the Bank would advise
through email, the Bank's website or written communication.
Mobile phone network providers may charge Customers for use
of data services and SMS services and Customers are liable to pay
these charges and the Bank will not incur any liability or responsibility
for these charges.

The Customer authorises the Bank to recover all charges related
to the Mobile Banking Service and the Internet Banking Service as
determined by the Bank from time to time by debiting any of the
Customer’s accounts with the Bank.

The Bank may terminate the Mobile Banking Service and the
Internet Banking Service without giving any further notification to
the Customer, if at any time the Customer’s account balance falls
short of the required minimum amount and/or if any Bank charges
remain unpaid. The Bank will not incur any liability or responsibility
whatsoever by reason of such termination.

TERMINATION OF DHOFAR
BANKING  SERVICES

ISLAMIC INTERNET AND MOBILE

The Customer may request termination of the Internet Banking Service
and the Mobile Banking Service at any time. However, the Customer
will remain responsible for any transactions made in his account(s)
through the Internet Banking Service and Mobile Banking Service prior
to the time of cancellation of such Services and confirmation of the
same by the Bank.

The Bank may suspend or terminate the Mobile Banking Service at
any time. Where possible, prior notice will be given to the Customer.
If the Mobile Banking Service is suspended or terminated by the Bank,
the Bank will incur no liability whatsoever for any charges, fees, costs
or expenses however so incurred by the Customer or any third party
as a result of such suspension or termination of the Mobile Banking
Service.

The closure of all accounts of the Customer will automatically
terminate the Internet Banking Service and the Mobile Banking
Service.

The Bank may suspend or terminate the Mobile Banking Services
without prior notice if the Customer has breached these terms and
conditions or the Bank learns of the death, bankruptcy or lack of legal
capacity of the Customer.

EVIDENCE

The Customer agrees that all Instructions transmitted by his Mobile

Phone or otherwise issued by the Customer in electronic form:

Are written documents, and the Customer agrees not to dispute
or challenge the validity or enforceability of any Instruction on the
grounds that it is not a written document and the Customer hereby
waives any such right he may have at law; and
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Are original documents and the Customer agrees not to challenge
the admissibility of any Instruction on the grounds that it is made in
electronic form.

The Customer acknowledges and agrees that the Bank’s records
and any records of the Instructions made or performed, processed
or effected through the Mobile Banking Service by the Customer
or any person purporting to be the Customer, or any record of
transactions relating to the Mobile Banking Service and any record
of any transactions maintained or by any relevant person authorised
by the Bank relating to or connected with the Mobile Banking Service,
whether stored in electronic or printed form, shall be binding and
conclusive on the Customer for all purposes whatsoever and shall
be conclusive evidence of the Instructions and transactions and the
Customer's liability to the Bank. The Customer hereby agrees that
all such records are admissible in evidence and the Customer shall
not challenge or dispute the admissibility, reliability, accuracy or the
authenticity of the contents of such records merely on the basis that
such records were incorporated and/or set out in electronic form or
were produced by or are the output of a computer system, and the
Customer hereby waives his rights (if any) to so object.

FORCE MAJEURE

Under no circumstances shall the Bank be liable for any damages,
loss or charges whatsoever whether such damages, loss or charges
are direct, indirect, incidental, consequential and irrespective of
whether any claim is based on delay, loss of revenue, investment,
production, goodwill, profit, interruption of business or any other loss
of any character or nature whatsoever and whether sustained by the
Customer or any other person. The Bank shall in no circumstances
be held liable to the User if access to the Service is not available
in the desired manner for reasons including but not limited to
natural calamity, floods, fire and other natural disasters, civil unrest,
government action, legal restraints, faults in the telecommunication
network or online services or network failure, software or hardware
error, any force majeure event, or any other reason beyond the control
of the Bank.

ASSIGNMENT & SUB-CONTRACT

This Agreement is personal to the Customer, and he shall not be
entitled to assign, transfer, charge or otherwise deal with this
Agreement or his rights under it in any way.

The Bank may at any time delegate or sub-contract any rights or
obligations under this Agreement to any third party, and appoint third
party agents or sub-contractors to provide the whole or part of the
Mobile Banking Service.

AMENDMENT OF DHOFAR ISLAMIC TERMS AND CONDITIONS

The Bank has the absolute discretion, without first obtaining the prior
consent of the Customer, to amend or supplement any of the Mobile
Banking Terms at any time and will endeavour to give prior notice for
such changes wherever feasible except for changes to profit and
exchange rates and/or other variations that are subject to market
changes.
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Any exchange rate, profit rate, dealing rate and other prices and
information quoted by the Bank on its internet sites or otherwise
in response to an online inquiry are for reference only and are not
binding. Any rate, price and information offered by the Bank for the
purpose of the relevant transaction shall be binding on the User upon
the User confirming his acceptance irrespective of any different rate,
price or information quoted by the Bank.

The Bank has the right to introduce new services within its Mobile
Banking Service from time to time. The existence and availability of
the new functions will be notified to the Customer as and when they
become available. The changed terms and conditions applicable to
the new Mobile Banking Service, if any, shall be communicated to the
Customer. By using these new services, the Customer agrees to be
bound by the terms and conditions applicable.

NOTICES

Mutual notices will have legal force under these terms and conditions

if sent:-

. electronically to the mail box of either party as per the available
email address of the Customer in the application forms, and the
email address of the Bank: care@dhofarislamic.com specified in
the Terms and Conditions or as updated in its website ; or

. Inwriting by delivering them by hand or by sending them by post
to the last address given by the Customer and in the case of the
Bank to the address mentioned in the heading above.

. In addition, the Bank may also publish notices of a general nature
which are applicable to all Customers on its website. Such
notices will have the same effect as a notice served individually
to each Customer.

SEVERABILITY

Each of the provisions of these Mobile Banking Terms is severable
and distinct from the others and, if at any time one or more of such
provisionsis or becomesillegal, invalid or unenforceable inany respect
under the laws of any jurisdiction, the legality, validity or enforceability
of the remaining provisions shall not be affected in any way.

GOVERNING LAW

These Mobile Banking Terms shall be governed by and will be

interpreted in accordance with the laws of the Sultanate of Oman to
the extent as such laws do not contradicts to the dictates of Shari‘ah.
All disputes arising out of or in connection with these Mobile Banking
Terms shall be submitted to the exclusive jurisdiction of the Omani
courts in Muscat.
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18.

181

18.2

MISCALLENEOUS

No proprietary rights or ownership rights vest in the Customer by
reason of use of Moblie Application.

The Customer confirms that it has read, understood, and
accepted these Mobile Banking Terms together with the Bank’s
Internet Banking Terms and Conditions, and acknowledges that
these Mobile Banking Terms are intended to be consistent with
the Internet Banking Terms. These Mobile Banking Terms shall
be read in conjunction with the terms and conditions relating to
any account of the Customer and the Internet Banking Terms. In
the event of any conflict or inconsistency between these Mobile
Banking Terms and the Internet Banking Terms, the Internet
Banking Terms shall prevail to the extent of such conflict or
inconsistency, except where such conflict or inconsistency
relates specifically to the Mobile Banking Service, in which
case these Mobile Banking Terms shall prevail only in relation
to the Mobile Banking Service. The Internet Banking Terms shall
otherwise apply to the Mobile Banking Service to the extent
relevant and subject to these Mobile Banking Terms.
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