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The Maisarah Islamic Banking Services Sharia Supervisory
Board (the SSB) has been presented with the below
described Maisarah Priority Islamic Banking Services (Al
Riadah) for approval.

Introduction: With the increasing number of receiving
affluent clientele, we have decided upon introducing
Priority Banking at Maisarah Islamic Banking Services. A
highly innovative offering that is designed to meet
customers’ financial needs while complimenting their
lifestyles. We understand customers’ desire for a more
personalized banking experience, where comfort,
convenience, and prompt service are just the beginning.
Our broad range of Shariah-Compliant products and
services with outstanding features and benefits come
together to create a unique proposition designed
especially for the priority segment.

Objective: To launch a new segment and streamline the
current segmentation structure in line with
transformation and business requirements.

Our affluent clientele can avail of our range of privileges
by adhering to the following terms and conditions:

1- The Brand: has been selected as (Al Riadah Priority
Islamic banking) to differentiate our banking value
proposition in the market.

2- Building a stronger relationship: New debit & credit
cards will introduce a world of privileges and comfort.
The customer will enjoy the most rewarding offers on
dining, travel, entertainment, and shopping across the
country in a Shariah-compliant manner.

3- Privileged Terms: As long as the customer will be
maintaining their current balance and outstanding,
we will continue to offer and enhance extra privileged
terms (lower pricing & higher benefits) on selected
products and services that are going to be
communicated through various bank channels.

4- Eligibility Criteria: It is based on the key component
of either having a saving account balance above RO.
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7-

8-

30,000/- or a salary of RO. 3,000/- or Fixed/Term
Deposit of RO. 100,000. The above-mentioned criteria
are for the initial launch phase, which can be changed
based on the customer response, analysis of the result
and market dynamics.

Upgrading the Customer: The customers who are
meeting Al Riadah Priority Islamic Banking’s criteria
will be communicated with regards to the features
and packages. The interested customers opting for
priority banking will sign the upgrade form. Based on
that, they will be upgraded and offered the priority-
banking package. (The form will mention the terms
and conditions of the Priority Banking Proposition).

Downgrading the Customer: The Priority Banking
customers who are not meeting the threshold can
have the freedom to opt out of this segment and no
charges will be applied. However, if they still want to
avail these services they have to pay additional
monthly charges of up to RO 20 which will be
included as part of Terms and Conditions document
to be signed by the customer.

The features offered by the Segment:

A. Assignment of dedicated Relationship Manager

B. Prioritization in the branches and application
processing

C. Special Debit card and Credit card.
Higher Withdrawal Limit on Debit Cards

E. Higher Discounts at selected merchants as part
of Loyalty Services

F. Personalized services like gifts on special
occasions

G. Waiver on basic banking charges like debit and
credit card annual fees

H. Personalized cheque book

I.  Invitation to special events

J.  Dedicated contact center

Associated risks and mitigation of the segment :

A. The segment will be introduced once the
required CBO and Shariah approval in place. All
features of the segment will abide by the
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regulatory requirements for the launch and
ongoing basis.

The entire Proposition is reviewed and approved
by the Bank's Shariah Supervisory Board.

The activities and the services provided by this
segment have no impact on normal customer’s
services.

Priority Banking is a segment, hence all the
existing approved products will be offered to the
customers.

Accounting and Reporting Requirements:

A. Reporting:

Since Priority Banking is the segment and not a
product, there will not be any separate
accounting entries for the segment and the same
entries for the normal products will be used. The
customers belonging to the particular segment
will be identified via the ranking system in the
bank's internal core banking system.

The proposed segment will have established
reporting standards in line with the CBO's
guidelines and requirements.

. Disclosures :

All aspects of IBRF section 9.8.5- General
Qualitative and Quantitative disclosures will be
adhered to upon the time of account opening.
The customer will be provided with a brochure
mentioning the segment features and the
underlying charges, fee waivers etc. The same
information will be available over the bank's
website. Maisarah has established internal
policies and procedures on disclosure of
information to its customers. Maisarah will
disclose to its customer's fair, accurate, clear and
timely information to enable them to make an
informed decision as per the existing practices,
any change in the pricing or charges will be
communicated to the customers via different
channels. The bank will adhere to all the legal,
compliance and prudential regulations for the
segment on an ongoing basis.
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Sharia Supervisory Board Resolution: e ) A8 ) A ) 8

The Sharia Supervisory Board having reviewed the details dsaduy) 48 paal) Cleddd) Jualds e Hall 4406 ) s sl
of Maisarah Priority Islamic Banking Services (Al Riadah) 438 jaall cilasdll ol @l 55 ¢ oDlel 3 S3all (3aLY) 3 jaaal)
as per the above is of the view that the subject Maisarah AadlY) dng i) AlSal w38 535 (33L) B 5saal) Aradluy)
Priority Islamic Banking Services (Al Riadah) is in

conformity with the provisions of Islamic Sharia.

We seek Allah guidance and Allah knows the best. Aol iy 3l s il Sl
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Date: December 08, 2022
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