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1. Account number   

  

The account number should be 14 digits and is located on your ATM card. 
You can get your account number from our call center +968 24775777. 

  

2. Passport number  

  

It should be your passport number which is given in the document 
submitted to the bank while opening your account.  

  

3. National ID number  

  

It should be your national ID number which is given in the document 
submitted to the bank while opening your account.  

  

4. User ID  

  

It is a Username created during first time registration.  
  

5. OTP  

 
OTP (One-Time Password) is a unique security code sent to your registered 
mobile number to verify and authorize financial and non-financial 
transactions. The OTP is valid for a single transaction and expires after a 
short period for enhanced security. 

  

6. MPIN 

  

MPIN is a secure numeric code used to authenticate and verify a user's 
identity when accessing mobile banking services. The MPIN must consist of 
a minimum of 4 digits and can contain numbers only. Spaces and special 
characters are not permitted. 

  

For any assistance, please call +968 24775777. 


